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NPABUJIA 3A0 «ABTOACCUCTAHC» Ne 28/12/11/POJIb®-CEMEMHASA

HacTtoswue Mpasuna asnsTcs opuLnanbHbiM npesnoxeHnem (ny6anuroit opeproit) 3A0 «KABTOACCUCTAHC» (nanee
«Komnanus») B agpec no6oro pusmnyeckoro nnua, 061afalolwero 4eecnocobHoCTbI0 U HEOGXOAUMBIMU NONHOMOYUAMY,
3aknountb florosop ¢ 3A0 «<ABTOACCUCTAHC» Ha ycnosusx u B nopspke, yctaHosneHHom lpasunamu 3A0 «ABTOAC-
CUCTAHC» n pelicTBylowMM 3akoHoaaTenbcTBoM Poccuitckont ®Pepepaunu, u cofepxar Bce CyWecTBEHHbIe YyCNoBUsA
[loroBopa 1 nopAfoK OKa3aHus yCayr.

1. OCHOBHbIE NONOXKEHUA

1.1.  [ina ueneit, npeaycMOTpeHHbIX HacToAwmmMm NpaBunamm, MCNoONL3YIOTCA Cefyiolne onpefeneHns u NOHATUA:

1.1.1. ABTOMO6MNbHAA AOPOra — 0GLEKT TPAHCNOPTHON MHGPACTPYKTYPbI, NPEAHAZHAYEHHBIN LA LBUKEHUS
TPaHCMOPTHBIX CPEACTB M BKAIOYalOWNi B Ce6s 3eMeNbHble yYaCTKW, KOTOPbIe NpefHa3HauYeHbl A5 pa3MelleHuns
KOHCTPYKTUBHbIX 31EMEHTOB aBTOMOGUALHON [OPOTY, [LOPOXHBIX COOPY)XEHU, U HAa KOTOPbIX PAacNoNaralnTCa UAu MOryT
pacnonaratbcs 06beKTH JOPOKHOrO CepBuca.

1.1.2. AreHT-006LecTBO COrpaHuyeHHo 0TBETCTBEHHOCTbIO «POJIb®» (000 «POJIb®»). Aapec: 141400, MockoBckas
obnacTb, XUMKUHCKMIA paiioH, ropod Xumku, JleHuHrpaackoe wocce, som 21, OFPH: 1045009553577, NHH: 5047059383.

1.1.3.  AKuenT - nio6oe 3aKoHHOE NpUobGpeTeHne HeakTuBnposaHHoi KapTel KnneHtom yepes Arenta.

1.1.4. [JloroBop — cornawenue mexay KnneHtom n KomnaHueit, 3aknioyeHHoe Ha yCNoOBUAX, NPeyCMOTPEHHbIX
HacToawumu MpaBunamu, B NopsaaKe, yCTaHOBNEHHOM rnaBoil 28 MpaxaaHckoro koaekca Poccuiickoit Pepepauuu.

1.1.5. WnuupeHT no Kapre (MHuMpaeHT) — Bo3HMKWee nocne AKTUBALMM KapThl, HEMOCPeACTBEHHO Nepes obpaljeHuem
Knuenta/MNpepctasutens Knuenta B KomnaHuio 3a nonyyeHnem ycayr B pamkax HanonHenus kapTbl B pe3ynbrate ABU-
eHus TpaHcnopTHoro cpefcTea no ABToMOGUAbHOI Aopore B 30He 0KasaHus ycayr, u/unu ¢ yyactuem TpaHCMopTHOTO
CpeAcTBa, cobbiTUe, npousowepwee ¢ yyactuem Knuenta/Mpepctasutens Knuexta, npu kotopom TpaHCNopTHOMY CpeacTBy
NPUYMHEHBl MEXaHUYECKUE NOBPEXAEHUS, UCKI0Yatowme GU3MYecKyio BO3MOXKHOCTb CAMOCTOATENLHOTO NepPeABUKEHUSA
TpaHCNOpTHOTO CPeACTBa, NGO ecn Takoe nepeABUKEHNE MOXKET NOBJEYb BOSHUKHOBEHWE AONONHUTENbHBIX MeXa-
HUYECKUX U/UAN UHbIX NOBPEXAEHN, unu npuunHenue Bpeaa. K MHumpenTtam no Kapte B pamkax HacToswmx Mpasun
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OTHOCMTCA BO3HMKWaA nocne AKTUBALMM KapTbl, HemocpeacTBeHHo nepep obpauwennem Knuenta/Mpepctasutens
Knuenta B Komnanuio 3a nonyyenuem ycayr B pamkax HanonHeHUs KapTbl HEMCNPABHOCTb TPaHCMOPTHOrO CPeAcTBa,
BO3HUKWAsA Ha ABTOMOGUIbHOI fopore B 30He OKa3aHWA YCAyr, a Takxe BO3HMKWee nocie AKTUBALMUM KapThl,
HenocpeacTBeHHO nepep o6pawenuem Knuenta/Mpepcrasutens Knvexta B KomnaHuio 3a noaydenuem ycnyr
B pamkax HanonHeHusa kapTbl B pe3ynbTaTe BO3AeNCTBUA NOCTOPOHHUX NPeAMETOB, AeCTBUI TPETbUX NNL, LOPOXKHO-
TPaHCMNOPTHOrO NPOUCLIECTBUA MU CTUXUIAHBIX GefCTBMIl, coGbITUe, Npou3oweswee Ha ABTOMOGUNbHON Jopore
B 30He OKa3aHusA yCNyr, NoBneKwWwee Takne e NocnefcTBus.

1.1.6. 30Ha oKasaHuA ycnyr — tepputopus Poccuitckoit Peepalium, 3a UCKNIOYEHUEM BHYTPEHHUX BOJ, TEPPUTO-
puanbHbIX MOpei, BO3AYWHOro NPOCTPaHCTBa Haj HUMKU, B npeaenax koTopoit Komnauus okasbiaeT KnuenTty ycayru,
BbINONHAET PabOTbl, yKa3aHHble B NyHKTe 2.2 HacToAwunx Mpasun, B Tom yucne no 3akasy Mpepcrasutens Knnewta.
KoHKpeTHble rpaHuLbl 30Hbl OKa3aHua ycayr yctaHasnusaiotcs KomnaHueii B MonoxeHuu o 3o0He oKasaHuA ycayr
Knuenram, pasmewaemom Ha caitte www.0560.ru.

1.1.7. Kapra Knuenta (Kapra) — gokymeHT, noagreepxaatowmit npaso Knuexta Ha nony4yetue ot Komnawuu pabot
nycnyr, uHpopmaL i B pamkax HanonHeHus KapTbl, Ha YCAOBUAX 1 B NOPAAKeE, NPeAYCMOTPEHHbIX HacToAWMMN MpaBunamu.
Mpwu akuentuposanun KnueHTtom Hactoawei odepTel, KnueHTy Boigaetcs ase Kaptol KnueHta, umetowme oanHakoBblit
YHUKaNbHbIA eBATHAJUATUZHAYHBIA MAEHTUGDUKALUOHHBIA HOMED.

1.1.8. Knueut Komnauuu (Knuent) — geecnocobHoe dpusnyeckoe nnuo, akuentupoBasLliee AaHHylo ny6anyHyio
odepTy u 3aknoumuBlee Takum obpaszom [lorosop ¢ Komnanueii. Npegmetom [orosopa ¢ KomnaHuei aBnsertcs 3akas,
npuobpeTeHne U MCNOJIb30BAHNE TOBAPOB, NOYYeHUe CKUAOK y napTHepos Komnakuu, nposederne Komnanueit pa6oT 1 oka-
3aHuWe ycnyr Ha YCNOBUAX U B NOPAAKE, NPeAyCMOTPEHHOM HacToAwuMM [paBunamu u AeiiCTBYIOWMM 3aKOHOAATENbCTBOM.

1.1.9. KomnaHua - 3akpbiToe akuuoHepHoe obuwectso «ABTOACCUCTAHC» (3A0 «ABTOACCMCTAHC»). Appec:
115088, MockBa, 2-i1 HxxHonopToBbIit npoe3f, fom 18, ctpoeHue 2, 0TPH 1067759973522, NHH 7706640206.

1.1.10. HanonHeHue KapTbl — 06beM 1 yC10BUA PABOT 1 ycnyr, okasbiBaeMbix KomnaHueit Knuenty npu npegbasneruu
KapTbl Ha ycnoBuAX 1 B NOpAfKe, yCTaHOBNEHHOM HacToswWwMMn lpaBunamu.

1.1.11. NaptHep KomnaHnuu, napTHep — nio6oe 11Lo, He ABAsAOWEECA KIMeHTOM KoMnaHuu 1 ocyliecTBAsLee
¢ KomnaHueit B3anmopeiicTBe Ha OCHOBAHUN W B MOPAAKE, NPeyCMOTPEHHOM COTNIalleHNAMY, 3aKII0UEHHBIMU MEXAY
KomnaHueit n naptHepom Komnanuu.

1.1.12. Npasuna 3A0 «ABTOACCUCTAHC» (MpaBuna, HacToawue Mpasuna) — ny6anuHas odepra, cofepxayas
npeamet 1 ycnosus [loroBopa Ha oka3saHue yenyr Knnenty Komnanuu Komnanuei, 3akni04eHHOr0 B COOTBETCTBUM C NONONKEHU-
AMU, yCTAHOBNEHHbIMU rNaBoii 28 paxaaHckoro kopekca Poccuiickoit Pepepalum, B pefakuum, AeicTByoLen Ha MOMEHT
3aknoyeHns [lorosopa.

1.1.13. NpepcTaButenb KnueHTa — feecnocobHoe Gpusnyeckoe NnLo, AONYLEHHOE K ynpaBaeHuio ofHUM 3 TpaHc-
NOPTHbIX CPEACTB, YKa3aHHbIM B yYeTHbIX AaHHbIX. CTOPOHBI [OrOBOPUAKCH, YTO NpepocTaBnsiT MpeactaButenam
Knuenta npaBo oT umeHn KnueHTta 3akaseiBaTb U NpUHUMATL OKa3aHHble KoMnaHueit ycnyru, BbinoaHeHHble paboThl,
a TaKxe NoAnNuUCbIBaTh JOKYMEHTbI, ohopMaseMble KoMnaHuelt Npu okazaHuu ycayr, BbINoAHeHUN paboT. CTOpoHbI Takxke
OrOBOPUANCH, 4TO NpYW B3aumMopAeicTeum ¢ KomnaHueit B pamkax [lorosopa, 3akntoyeHHoro mexay CropoHamu Ha oCHO-
BaHUM HacToawmx Mpasun, Mpeactasutenn KnueHta aeicTByIOT OT UMeHN U 3a cyeT Knnenta. CTOPOHbI [OrOBOPUANCS,
4To 0ANH U3 MpepacTaBuTeneit KnneHTa yKasbiBaeTca B YUETHbIX AaHHbBIX.

1.1.14. CropoHbl — Komnanus, KnueHT, 3aknounsline HacToawuii [loroBop B COOTBETCTBUMN C YCNOBUAMM, YCTAHOB-
NeHHbIMK HacToAwWwMMK NpaBuaamMu, No 0CHOBAHUAM, NPeyCMOTPeHHbIM raBoi 28 MpaxaaHckoro Kofekca Poccuiickoit
®epepaunu u HacToswmuMn Npasunamu.
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1.1.15. TexHu4ecKoe TPaHCNOPTHOE CPeACTBO — NpuHaanexatiee Komnanuu nnbo MaptHepy KomnaHum Ha 3aKoHHOM
OCHOBAHMM YCTPONCTBO, NpeAiHa3HauYeHHOE AN NepPeBO3KN N0 JOPOraM NI0AEN, Fpy30B UAN 060pYAOBAHUSA, YCTAHOBNEHHOTO
Ha HeM, NPUBOAUMOE B ABUXEHWE ABUTATENIEM U NpefHA3HAYEHHOE ANA NPOBefleHNs PaboT, Ha YCNOBUAX U B MOPAAKE,
YCTaHOBNEHHOM HacToAWMMK [TpaBunamu n eiCTBYIOWMM 3aKOHOAATENLCTBOM.

1.1.16. TpaHcnopTHOe CPeACTBO — npuHaanexauiee KnnenTy Ha 3aKOHHOM OCHOBAHWUM YCTPOIACTBO, NPUBOANMOE
B [IBWKEHMe ABUraTeNeM, NPefHa3HauYeHHOoe ANs NepeBo3KMu N0 AOPOram loAei, rpy308 u/unu 060pya0BaHNUS, YCTAHOB-
JIEHHOTO Ha HeM, oTBevalwLllee Tpe6OBaHUAM COOTBETCTBYIOWMNX CTAHAAPTOB, NPAaBUI TEXHUYECKON IKCMyaTaluuu,
MHCTPYKLWiA 3aBOA0B-M3TOTOBUTENE U APYrOA HOPMAaTUBHO-TEXHUYECKO JOKYMEHTaL MM 1 AeilCTBYOWEMY 3aKOHOAa-
TenbCTBY, yKasaHHoe KnneHTOM npu AKTUBALMM KapTbl, ABAAKLWEECH 06bEKTOM paBoT U/WAN YyCayr, OKas3biBaeMblx
KomnaHwei, B nopagke n Ha yCNOBMAX YCTAHOBEHHbIX HAacToAWMMY [TpaBUNaMu, 32 UCKIOYEHUEM:

1.1.16.1. MoTouMKIOB, MONEOB! U BEOCUNENO0B.

1.1.16.2. TyxeBblx NOBO30K.

1.1.16.3. [py30BbIX TPAHCMOPTHbIX CPEACTB.

1.1.16.4. TpaHCMOPTHbIX CPEACTB, CO3AAHHBIX HA Ga3e aBTOMOOUNEN, XapaKTEPU3YIOWMXCS COBOKYMHOCTbIO CBOUX
KOHCTPYKTUBHbIX MPU3HAKOB KaK «NErKOBOM» MU «MUKaMny», pa3peleHHol MakckMabHoil Maccoli 6onee ABYX ThicAY
NATMCOT KMNOTpamMMm.

1.1.16.5. AsT06YCOB.

1.1.16.6. TpaHCNOPTHbIX CPeACTB, XapaKTepU3YIOWMNXCA COBOKYMNHOCTbIO CBOUX KOHCTPYKTUBHbLIX NMPU3HAKOB
KaK «MUHWUBIHY» NN KMUKPOABTOBYCY, paspelleHHOi MakcUManbHo Maccoil 6onee ABYX ThICAY KUNOTPaMM.

1.1.16.7. TpaHCNOPTHbIX CPEACTB, XapaKTEPU3YIOLWMUXCA COBOKYMHOCTbIO CBOUX KOHCTPYKTUBHBIX NPU3HAKOB KakK «rOHOY-
Hble» U/WAKn NpeAHa3HaYeHHbIe K UCNONb30BAHWIO, U/UAN UCMONb3YeMbIe B CMOPTUBHBIX U UHBIX TOAOBHBIX MEPONPUATUAX.

1.1.16.8. TpaHCNOPTHbIX CPEACTB, UCNONb3YEMbIX B KA4ecTBe TaKCH.

1.1.16.9. TpaHCNOPTHbIX CPEACTB, C MOMEHTA BbIMYCKa KOTOPBIX NPOLJIO0 60Nee TPUALATH ST, a TaKKe TPaHCMOPTHBIX
CPEACTB, BbINYLLEHHbIX OGLUM TUPAXOM MEHEe YeM CTO IK3EeMNNAPOB.

1.1.16.10. TpaHCNOPTHbIX CPEACTB, He NPOLEALWNX B YCTAHOBNEHHOM NOPAAKe rOCYAAPCTBEHHbINA TEXHUYECKUA 0OCMOTP
(Mnu TexHUYeCKMi 0cMOTP) Ha MOMeHT obpaterns Kanenta/Mpeactasutens Knvexta B Komnanuio.

1.1.17. B pamkax HacToawux lpaBun ycnyru, ykazaHHele B NyHKTe 2.2 HacToAwwux [paBun oka3biBalOTCA B OTHOWEHUU
He 6onee AByx TpaHCMOPTHBIX CPEACTB, yKa3aHHbIX B YYeTHbIX AaHHbIX KineHTOM npu AKTUBALMM KapThl.

1.1.18. llltaTHoe o6opyAoBaHMe TPAHCMOPTHOrO CPeAcTBa — 06opyaoBaHue TpaHCMOPTHOrO CPeAcTBa, Npea-
YCMOTPEHHOE NpeAnpUATUEM-U3rOTOBUTENEM B KAYeCTBE 31eMEHTa KOHCTPYKLUN faHHOro TpaHCnopTHOro cpefcTBa’.

1.1.19. 3BaKyaTop - Cneunanu3MpoBaHHoe aBTOTPAHCNOPTHOE CPeACcTBO, NpuHaanexauiee Komnanuu unu NaptHepy
KomnaHuu, TeXHUYeCKN N KOHCTPYKTUBHO NpefHa3HayeHHOe AN NOTPY3KM, Pa3rpy3Ku 1 NepeBo3Ku APYrux TPAHCNOPTHbIX
CpejACcTB NOCPEACTBOM MOMHOI UAN YACTUYHOI NOTPY3KU NMGO BYKCMPOBKY, B NOPAAKE, YCTAHOBNEHHOM TpeboBaHUAMM
MHCTPYKLMW N0 3KCnyaTaluum JaHHOro cneLuanu3npoBaHHOro aBToTpaHCNoOPTHOrO CPeACTBA M 1E/CTBYIOUUM 3aKOHO-
natenbcTBoM. K aBakyaTopam B Liensx HacToAWmMx Mpasun MoryT 6bTb NPUPaBHEHb TEXHUYECKIME TPAHCMOPTHbIE CPeACTBa.

' Moa monenom B HacToAwyx pasunax NOHMMaeTCA ABYX- WM TPeXKONECHO® TPaHCMOPTHOE CPeACTBO, NPUBOAMMOE B iBUXKEHNE ABUTaTeNeM C pabounm obbemom
He 6onee NATMAECATH KyONYECKUX CAHTUMETPOB U MMelollee MaKCUMalbHYIO KOHCTPYKTUBHYIO CKOPOCTL He Gonee NATUAECATM KMNoMeTpoB B yac. K Monepaam Takxke npu-
paBHMBAIOTCA BENOCUNEAbI C NOABECHBIM IBUTATENEM, MOKNKM U iPYT1e TPAaHCMOPTHbIE CPE/CTBA C aHANOrMuYHBIMU XapaKTepucTukamu. Moa MOTOUMKNaMM B HACTOAWMX
Mpasunax TCA Hble KMe TPaHCMOPTHbIE CPefiCTBa C 6OKOBbLIM NpuLenom unu 6e3 Hero. MoToUMKNaMy TakKe NPU3HAITCA TPexX- U YeTbipex-
KOJNECHbIE MeXaHWyecKue TpaHCNOpTHbIe CPEAiCTBA, MMelollMe MaCcCy B CHaPAXEHHOM COCTOAHUM He Gonee BOCbMUCOT KUNOrpamm.

2 CTOPOHBbI JOrOBOPUANCH, YTO TAKME NOHATUA KaK KWTATHOEY, KWTATHbIAY, KWTATHAAY U UX YACAUTENbHBIE 3HAYEHUA UCNONb3YeMble B HACTOAWMX paBuaax
NOHUMAKTCA CTOPOHAMMU B CMbICN€ JAHHOTO NYHKTA HACTOAWMNX I'IpaBmL



1.2. KomnaHus, Ha 0CHOBaHMM akuenTa KnueHTOM HacToswe odpepTsl U B COOTBETCTBUM C LENCTBYIOWMUM 3aKOHOAA-
TenbcTBOM Poccuiickoit ®epepauum, 3akniouaet c KnueHtom [loroBop Ha yCAOBUsX, U3N0XKEHHBIX B HacTOAWMX [paBunax.

1.3. Knnentom KomnaHuu moxeT 6biTb Nl060€ feecnocobHoe husmnyeckoe nuLo.

1.4. [Jlorosop mexay Knnentom u KomnaHueit, 3aknioYeHHblit Ha 0OCHOBaHMM HacToAWMX NpaBun, AeNcTBYET Ha Tep-
putopuu Poccuitckoit Pepepauun (aanee — PO), ecnn nHoe He npeAycMoTpeHo [loroBopoM, 3a UCK/IOYEHUEM TeppUTOPHit
BOOPYXEHHbIX KOHPANKTOB, BOMH, Ype3BbIYANHBIX MONOXKEHUIA.

1.5. KoMnaHus BbINONHAET paboTbl, OKA3bIBAET YCAYIW U COAENCTBYET B NONYYEHUU CKUJOK U MHBIX NOAOBHBIX
npeuMyLLecTs Ha 0CHOBaHUM ;Or0BOPoB KoMnaHn c napTHepaMu, B NOPAAKE U Ha YCIOBUAX, yCTAHOBIEHHbIX HACTOALMMN
Mpasunamu, ucknioyntensHo Knuentam Komnanuu, B Tom yncne no 3akasy lpepcrasuteneit Knuenra.

1.6. B cnyyae BHeceHMs u3MeHeHuit B 3aKkoHopaTenbcTBo P®, 3aTparuBamuux npaBooTHoweHNUs CTOPOH MO HACTOALMUM
lpaBunam, OHN NoAnexar NPUBEAEHMIO B COOTBETCTBME C BHOBb MPUHATLIMU HOPMATUBHBIMU aKTaMi C MOMEHTa BCTYMJIEHMSA
1X B 3aKOHHYIO CUNy. YCIIOBUA, He OTOBOPEHHbIE HAacTOAWMMY [TpaBUNaMK, pernaMeHTUpYIoTCA 3aKoHoAaTenbcTeom PO,

1.7. Mpasuna 3A0 «<ABTOACCUCTAHC» saBnstoTca ny6anuHoit odpeptoit Komnanuu.

1.8. Akuentom gaHHo# ny6auyHoi odepTel CTOpOHbI NpU3HaIOT No60e 3aKOHHOEe NPUoBpeTeHne BU3NYECKUM TULIOM,
yKa3aHHbIM B nyHKTe 1.3 HacToAwwux [paBun, HeakTuBMpoBaHHOM KapTel yepe3s AreHTa.

1.9. TaKoit aKLenT sSBAAETCA NONHbIM U 6E30rOBOPOYHLIM, TO €CTb haKT 3aKOHHOro npuobpeteHuns KaneHtom Komnanum
HeaKTuBUpOBaHHO KapTbl Yepes AreHTa ABAAETCA NONHBIM U 6€30T0BOPOYHbIM AKLENTOM (MPUHATUEM) BCEX YCNOBUI HACTOALLEN
octepThl, 03HaYaLWNIA, 4TO UL, 3aKOHHO NpuobpeTlee HeakTUBUPOBaHHYIO KapTy Yepe3 AreHTa, CYMTaeTCs 03HAKOMUB-
LWNMCA C YCNOBUAMM HacToAlLeR odepThl 1, B COOTBETCTBMM C [paxaaHckum koaekcom Poccuitckoit Pepepaumn, paccmatpusaetcs
KaK uLo, BcTynuslee c KomnaHueii B ;OroBOpHbIe OTHOWEHMSA B COOTBETCTBUM CYCNOBUAMU AAHHON Ny6ANYHON OepTl.

1.10. CropoHbl npu3HatoT [loroBop, yKaszaHHblii B nyHKTe 1.4 HacToAwmx [paBun, AOroBOPOM NMPUCOEAUHEHUS,
no koTopomy KaueHT npucoesuHAeTcs K ycnoBuaM, nanoxeHHoim B Mpasunax 3A0 «ABTOACCUCTAHC», 6e3 kakux-nn6o
UCKIIOYEHUI 1 OTOBOPOK.

2. MNMPEAMET OTOBOPA. HAMOJNHEHWUE KAPTbI

2.1. [lpepmeToM HacToswelh oepTsl ABNAETCA NPEANOXEHNe 3aKkNounTb [loroBop Ha okasaHue Komnanueit yenyr
KnneHTy B 06beMax 1 NopsafkKe, yCTaHOBNEHHbIX HAacToAWMUMY TpaBunamu.

2.2. B pamkax HanonHenus kapTbl, Komnanusa BbinonHaAeT no 3akasy Knuenta/MpepctaButens KameHta kpyrnocyToyHo
cnepytowue paboTel, okasbiBaeT ciepylowme yeayri 1 npegoctasaset Knuenty Komnanuu cnepyiouiyio nHdbopmaumio:

2.2.1. 3KCTpeHHas TexHu4eckas nomoub npu NHumpeHTax no Kapre;

2.2.2. 3Bakyauus TpaHcnopTHoro cpeactBa Knuenta Komnanun npu NHunpentax no Kapre;

2.2.3. CNpaBOYHO-KOHCYNbTALMOHHASA NOMOLYb.

2.3. Takxe Komnanus moxeT 3aknioyaTth cornauenus ¢ MaptHepamu Komnanum B uensix obecneyeHus npefocTaBneHns
Knuentam KomnaHuu ckupok npu peanusauium Tosapos MaptHepamu KomnaHuu (panee no TeKCTY — «NporpamMMmbl NOSNLHOCTUY).

2.4, Pa6oTbl M ycNyru, CBA3aHHbIE C BLINONHEHUEM MEPONPUATUI, YKa3aHHbIX B NyHKTe 2.2 HacTosAwWwux [paBu, kpome
CNPaBOYHO-KOHCY/IbTALMOHHBIX YCIYT, BbIMONHATCA NPU YCNOBUM HaX0XAeHUA TPaHCNOPTHOrO CPeACTBa B 30He OKa3aHus
yCnyr v He Gonee YeM OAUH Pas no KaxAaoMmy CoObITUIO, NOCAYXMUBIIEMY NpUYKUHOI 06paweHns Knuenta/Mpepctasutens
Knuenta B KomnaHuio. 30Ha 0Ka3aHUA KOHKPETHbIX YCIYT, NPeAyCMOTPEHHbIX MYHKTOM 2.2 HacToAwWwmx MpaBun, ykassi-
Baetcs B [onoxkeHuu o 3oHe okasaHua ycnyr Knuentam, pasmewaemom Ha caitte www.0560.ru. Mpu HaxoxaeHUm
TpaHCNOPTHOrO CpeAcTBa BHe 30Hbl OKA3aHWUA YCAYT, YKa3aHHOM B HACTOALLEM NYHKTE, YCAYrY MOTYT GbiTb OKa3aHbl
KnueHTy TonbKO B nopAfKe, yKaszaHHOM B nyHKTe 5.5 HacTosAwmx Mpasun.
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2.5. HanosHeHue KapTbl, ykazaHHOe B NyHKTE 2.2 HACTOAWMX [paBun, BKIOYaeT B cebs, KpoMe CNyyaes, yCTaHOB-
NIeHHbIX NYHKTaMK 2.8 1 2.11 HacTosawwmx Mpasun, cnegyiowme BUAbL paboT u ycayr:

2.5.1. B pamKax 3KCTPEHHOIl TeXHMYECKOW NOMOLLU HE MeHee YeM OUH U3 CneayioLmnX BUA0B paboT n ycayr:

2.5.1.1. TlpoBepeHune MeponpuATUIA NO 3anyCcKy ABUratens TpaHCNOPTHOrO CPeACTBA, B TOM YNC/IE HE MEHee YeM
OT O[JHOTO BHELHEro UCTOYHMKA;

2.5.1.2.  IKCTpEHHbIl PeMOHT cucTem anekTpoobopynosatus TpaHcnopTHOro cpeacTBa®;

2.5.1.3. Momowb B fo3anpaske TpaHCMOPTHOrO CpeAcTBa TONAMBOM (KpOMe ra3oBoro TonnMBa) B KONUYECTBe He Gonee
LeCATU IUTPOB, BKJloYaloliee B cebs He MeHee YeM OJMH U3 CliefyloLmMX BUAOB paboT, npu ycnosuu onnatsl Knuentom/Mpeps-
cTaBuTenem KnveHta CTOUMOCTY TONANBA U NPU YCNOBUU (HaKTUYECKOrO OTCYTCTBUSA TONAUBA B TONUBHOM Gake:

2.5.1.3.1. HenocpepcTBeHHas 3anpaBka TpaHCNOPTHOro CPeACTBA TOMJIMBOM COOTBETCTBYIOWErO BUAA, C COGI0-
AeH1eM yCNOBUIA AaHHOW NpoLeAypbl, ONpeAeneHHbIX B Tpe6oBaHMAX N0 IKCNAyaTaLumu U 06CAYKUBAHNIO AAHHOTO
TpaHCnopTHOro CPeACTBa;

2.5.1.3.2. 06ecneuenue poctaBku Knuenta/MpepctaButens Knuenta Bmecte uan otaenbHo oT TpaHcmopTHoro
cpeacTBa A0 MecTa Gnukaiieit aBTOMOGUILHON 3aNPaBOYHOI CTaHLWUN COOTBETCTBYIOWEro BUAA TONAMBA (M 06paTHO,
B cnyyae foctasku Knuenta/MpepctaButens Knuenta otaenbHo oT TpaHCMOPTHOro CPeAcTBa) U MOMOLLb B 3anpaBke
TpaHCMOPTHOTO CpefCcTBa yKa3aHHbIM TOMINBOM.

2.5.1.4. Pa6oTbl no 3ameHe koneca TpaHCNOPTHOTO CPEACTBA, BKAOYAIOLWME B cebs HENOCPeACTBEHHO 3aMeHy Koneca
TpaHCMopTHOro cpeACcTBa B COOpe Ha WTaTHOE 3anacHoe Koneco TPaHCMOPTHOrO CPeiCTBa NP OTCYTCTBUM COPBAHHbIX/HEUC-
NPaBHbIX KPenexHbIX 6ONTOB/raek UM UHbIX CUCTEM U MEXAHU3MOB KPEeNeHUs Koneca, Npu Haauunm hpusnyeckoi Bos-
MOXHOCTU NyTeM NMPUMEHEHUA WTATHOTO MHCTPyMeHTa TPaHCMOPTHOrO CPEACTBA W NPYU YCNOBUM OTCYTCTBUA CMELMANbHBIX
YCTPOMCTB, UCKANIOYAIOWMX CHATUE KoJleca TpaHCMOPTHOro CPeAcTBa 6e3 NpuMeHeHUs ApYrux CneunanbHbix yCTPponcTs
(B cnyyae otcyTcTBus nocnepHux y Knuenta/Mpepctasutens Knuenta);

2.5.1.5. TpoBeneHne paboT no BCKpbITUIO ABepeil TpaHCMOPTHOrO CPeAcTBa, 6araxHuka TpaHCNOPTHOTO CpeAcTBa,
kanoTta TpaHCMOPTHOrO CPeACTBa, @ TaKXe MO BCKPLITUIO MeXaHUYeCKUX MPOTUBOYTOHHbLIX CUCTEM, YCTAHOBNEHHbBIX
Ha AaHHOM TPaHCMOPTHOM CPefCTBe, NPU YCNOBUM, YTO KOHCTPYKTUBHbIE 0cO6eHHOCTM TpaHcnopTHOro cpefcTea
NO3BOJIAOT OCYWECTBUTb faHHbIE PAGOTHI.

2.5.2. B pamKax 3BaKyauuu TpaHCNOPTHbIX CPEACTB HE MEHEee YeM OAUH U3 CeAyIoLuX BUAOB paboT n ycayr:

2.5.2.1. MoMmeuieHne NOJHOCTbIO UM YAaCTUYHO TpaHCMOPTHOTO CPeACTBa Ha IBakyaTop, 3aKpenneHue TpaHcnopT-
HOro cpepcTBa Ha JBakyartope, 160 3akpenneHne GYKCMPOBOYHOrO TPoCa Ha TPAaHCMOPTHOM CPeAcTBe B Lensx
OYKCMPOBKM B COOTBETCTBUM C TPeOOBAHUAMM AeliCTBYIOWEr0 3aKOHOAATENbCTBA, MHCTPYKLUW MO 3KCMNyaTaLUN fAHHOTO
TpaHcnopTHOro cpepcTBa U TpeboBaHUAMU TeXHUKKM Ge3onacHocTH, NMbO 3akpenneHne yCTpoicTaa, obecneynsaiowero
KECTKYIO CLenKy Mexay IBakyaTopom u TpaHCMOPTHBIM CPEACTBOM B Liensix GYKCUPOBKM B COOTBETCTBUN C Tpe6OBaHUAMM
NeACTBYIOLLEr0 3aKOHOAATENbCTBA, MHCTPYKLMM MO 3KCMAyaTaLMu AaHHbIX TPAHCMOPTHBIX CPEACTB U TpeboBaHUAMM
TeXHWKM Ge30nacHoCTH;

2.5.2.2. MNepemeweHne TpaHCNOPTHOrO CPeACTB NOCPEACTBOM IBaKyaTopa yKa3aHHbIMU Bblle MeTOAaMMW
B Clefyiollee MecTo:

3 IKCTPeHHBI/i PEMOHT CUCTEM 31eKTPO0GOPYAOBaHMA TPAHCMOPTHOTO CPEACTBA BKAOYAET B CebA YacTU4HOe 06C wraTHoM TOpHOIA Gatapen
TpaHCnopTHOrO CpeacTBa Ge3 0653aTenbHOM 3apAAKM /1 0BA3ATENLHOTO BCKPLITUA LITATHOM aKKYMYNIATOPHOI GaTapen TpaHCNOPTHOTO CPEACTBaE; 3aMeHy WTATHbIX NPeAo-
XpaHutene/ TpaHCMOPTHOTO CPEACTBA M/MAM WTATHbIX pene TPaHCMOPTHOTO CPEACTBA, NPH HANMYMM TEXHUYECKOI ™; PONPUATHI N0 OTKAIOYEHMIO

YCTAHOBGHHOM CHCTEMbI CUTHANM3ALMU U MMMOGUAM3aLIMM TPAHCTIOPTHOTO CPeACTBa.

“ Ecnu Knuent/Mpepctasutens Knnenta HacTanBaeT Ha NPUMEHEHMU MHbIX, HE NPEAYCMOTPEHHbIX WTATHOM KoMnaekTauuei TpaHCNOPTHOTO CPeACTBa YCTPOICTB
ANA NpoBefeHuA PaboT o 3ameHe Koneca B pamkax H KapTbl, B 3aKa pfifie Ha OKa3aHue ycnyri eNaeTcs CoOTBETCTBYIOU(AA OTMETKE.
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2.5.2.2.1. Tlpu yKasaHWM B y4eTHbIX faHHbIX Npu AKTUBaLMW KapTbl TPaHCMOPTHOrO CPEACTBA OA[HOW W3 Mapok
«®OPLy, «MULLYBNCK», «XEHA3», «JIEHT-POBEP» «WKOLA», «PEHO», «MA3[1Ax», «AY[INx», «<MEPCELLEC», «TONOTA, «JIEKCYCy»,
nepemelyeHine TpaHCMOPTHOrO cpeAcTBa KnueHTa ocyliecTBAAETCA B NpeAenax rpaHuL, TeppuTopuUn, yKasaHHoM B NyHKTe 2.4
HacToAwmx Mpasus, ToabKO Ha OfHY U3 6NUKAIIWLMX CTAHLNA TEXHUYECKOTO 06CYKUBAHUA, aAPeca U PEKBU3NTbI KOTOPHIX
ykasaHbl B [lpunoxennn N21 k HacToawmm lMpasunam. B cnyyae oTcyTcTBUA B pernoHe okasaHus ycayr (cy6bekTe
Poccuitckoit Pepepaunu, rae npounsowen NHUMAEHT, NOCIYXMBLWMIA NpuYnHON obpawenus Knventa B Komnanuio)
CTaHLMM TEXHUYECKOTO 06CNYKNBAHUA, U3 YMCIa yKa3aHHbIX B Mpunoxennn No1 k HacToAwmm MpaBunam, nepemelieHne
TpaHCNOPTHOTO CPeACTBa OCYLeCTBAAETCA B MECTO, yKka3aHHoe KnueHToM B rpaHuuax TeppuTOpuUM, YKasaHHOM
B NyHKTe 2.4 HacToawmx Mpasun;

2.5.2.2.1.1. BbiGOp KOHKPETHOW CTaHLUM TeXHUYECKOro obCaykuBaHuA (M3 uucna ykasanHbix B Mpunoxenun No1
K HacTosawmm Mpasunam), kyaa OyaeT ocyulecTBaeHa 3Bakyalns TpaHcnopTHoro cpeAcTa KnnenTa B ciyyanx, ykasaHHbIX
B NyHKTe 2.5.2.2.1 HacToswux Mpasun, ocyuecTeanercs camoctonTensHo Knuentom/MpepctaButenem Knuexta, 3akasasiimnm
okasanue Komnanueit ycnyru. KomnaHua He HeceT 0TBETCTBEHHOCTU 33 HEBO3MOXHOCTb NPUHATUA TPaHCMOPTHOTO cpef-
CTBa CTaHUMeil TexHUYeckoro obcnyxusanus, BbibpaHHon Knuentom/ Mpepctasutenem Knnewta, 3akasasiumum okasaHue
KomnaHueit ycnyru. B cnyyae, Korpa cTaHuus TexHuyeckoro o6cayxusanus, kypa Komnanus goctasuna TpaHcnopTHoe cpea-
ctB0 KnneHTa, 0TKa3biBaeTcs B NPUHATUN TPAHCNOPTHOMO CPEACTBA, IMBO 3aBeplueHne IBaKYaLMU HEBO3MOXKHO N0 N0GbIM
APYrUM NpuUYnHaM, He 3aBucAWnM ot KoMnaHum, ycnyra no 3sakyaluu TPaHCNOPTHOTO CPEACTBA CYUTACTCA BbINONHEHHO
KomnaHueii B nonHom o6bveme. Mpu 3tom TpaHcnopTHoe cpeacTBo KaneHTa ocTaBnfeTcs B MECTe HaXOXAEHUA CTaHLUN
TEXHUYECKOro 06CnyKMBaHUSA, KyAa TpaHCNOPTHOE CPeacTBo 6bIN0 AOCTABAEHO (B TOM YUCSE U BHE TEPPUTOPUN CTAHLMM
TexHUYeckoro 06cnyxuBaHus), u KomnaHua He oTBEYAET 3a fieNbHelLYI0 COXPAHHOCTb TPAHCMOPTHOTO CpeACTBa.

2.5.2.2.2. Tlpu yKa3aHuu B yyeTHbIX AaHHbIX NpuU AKTUBALMM KapTbl TpaHCMOPTHOrO CPEACTBA 3@ UCKIIOYEHUEM MapKu
«®DOPI», «MULYBNCK», «XEHJJ,a», «NEH[-POBEP» «WKOOA», «PEHO», «MA3[A», «AYAWN», «MEPCELEC», «TONOTA»,
«JIEKCYC», nu6o B cnyyae otcyTcTBUA B cybbekTe Poccuiickoit ®epepauuu, rae npousowen VHUMAEHT, NOCYXUBLIUIA
npuyuHoit obpaueHns Kanenta B Komnauuio, CTaHLMUM TEXHUYECKOTO 06CNYKUBAHUA U3 YNCNA YKa3aHHbIX B punoxe-
Hum Ne1 k HacToswumm Mpasunam, nepemeleHne TpaHcnopTHoro cpeacTea KnneHTa ocyuiecTBnsaeTca B MecTo, ykasaHHoe
KnueHToM, B rpaHuLax Tepputopuu, ykasaHHo! B NyHKTe 2.4 HacToAwmx Mpasun, c yueTom Tpe6oBaHuil HacToswmx Mpasun,
AeicTBYIOWEro 3aKOHOAATENbCTBA U MHCTPYKLMIA N0 3KCnayaTauum TpaHCNOPTHOrO CpeAcTBa U IBakyaTtopa;

2.5.2.3. TlepemeujeHne TpaHCNOPTHOTO CpeACTBA € IBaKyaTopa Ha 3eMI0 U/UNK NOBEPXHOCTb UCKYCCTBEHHOTO
COOpyKeHUs, NM6o oTuenneHne GyKCMPOBOYHOrO TPOCa, TGO YCTPOICTBA, 06ecneynBalowero XeCTKy CLenky Mexay
TpaHCNOPTHBLIM CPEACTBOM M IBaKyaTOpOM B Lensax ocTaBneHWs TpaHCNOPTHOro CPeAcTBa B MeCTe, yKa3aHHOM
Knuentom/MpeactaButenem KnueHTa, B rpaHuLax TeppuTopuin, yka3aHHoM B NyHKTe 2.4 HacToAwmx Mpasun, c y4eToMm
Tpe6oBaHuit HacTosAwMx Mpasun, feicTByOWeEro 3aKOHOAATENbCTBA U MHCTPYKLUMWIA MO 3KcnayaTauuu TpaHCNOPTHOTO
cpeacTBa U IBakyaTopa;

2.5.2.4. TpoBepeHue paboT no ussneyeHnto TpaHCMOPTHBIX CPEACTB U3 TPYAHOAOCTYMHBIX MECT B CIyYae Hannyus
y Komnanuu nu6o y NaptHepa KomnaHuu cooTBETCTBYIOWE/ TEXHUYECKOI BO3MOXKHOCTH.

2.5.3. B pamKax CnpaBoYHO-KOHCYNbTALMOHHOI NOMOLLM He MeHee YeM OAUH U3 CleAy oL UX BUAOB paboT u ycnyr:

2.5.3.1. [lpegocTaBneHue cunamu onepaTopckoil cayx6sl Komnanum cnpasoyHoil uHGopmaumu, umeloweincs B 6ase
AaHHbIx Komnanuu;

2.5.3.2. OcylwecTBneH1e OPUAUYECKUX KOHCYNbTaLKi No TenedoHy no Bonpocam:

2.5.3.2.1. npuo6GpeTeHus, TaMOXKEHHOTO 0(OPMIEHUA, HANOTO06NOXEHUA, COBEPLIEHUS PErUCTPALUOHHBIX [eNHCTBUN,
aKcnayaTaunu, 06CAYKUBAHNSA U PEMOHTA TPAHCNOPTHLIX CPEACTB;
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2.5.3.2.2. B 06nacTu 3awmTel Npas notpe6utenein npu npuoGpeTeHnn, IKCNIyaTaunn, 06CAYKUBAHUN U PEMOHTE
TPaHCNOPTHbIX CPEACTB;

2.5.3.2.3. npuoGpeTeHns, OTUYKAEHUA, MEHbI, 3a510Ta, JAPEHUA U COBEPLIEHNA WHbIX TPaX[aHCKO-NPaBOBbIX
C/LeNOK C TPaHCMOPTHLIMU CPeACTBaMY;

2.5.3.2.4. copepxaHus, 06yCTPOICTBA M IKCNNYaTAL MM aBTOMOGUNLHBIX CTOAHOK U rapaxeit Nto6oro TMna, aBTocepBau-
COB, AeATENbHOCTU IKCTAYATALMOHHBIX CYKO, @ TAKIKE UHBIX NPABOOTHOLWEH Wi B 061aCTV aBTOMOGUABLHOTO TPAHCMOPTa;

2.5.3.2.5. N0 MHbLIM BONpPOCAM NPaBOOTHOWEHUI B 06NacTU aBTOMOGUIBHOTO TpaHCNOPTa U 3KCNAyaTauum
TPAHCMOPTHbIX CPEACTB, B TOM YUCJIE MO BOMPOCAM B3aUMOOTHOLEHW C NPaBOOXPAHUTE IbHBIMU OPraHaMu U UHbIMU
opraHu3auusmu B cepe aBTOMOBUILHOMO TPAHCMOPTA W IKCNTyaTaL N TPAHCNOPTHBIX CPEACTB.

2.5.4. B pamkax nporpamm N0AnbHOCTU He MEHee YeM OfiUH U3 CeayoLnX BUAOB paboT u ycayr:

2.5.4.1. CopeiicTBMe B NPEAOCTABNEHUM CKUAOK W UHBIX NPUOPUTETOB NPU peanu3auuu ToBapos, pabot u ycayr
MapTHepamn Komnahun B nopaake 1 Ha yCNOBUAX, NPeAYCMOTPEHHbIX COOTBETCTBYIOWMMM cornaweHnammu mexay Kom-
naHueii n NMaptHepom Komnanuu. UHdopmauns o AeicTBYIOWMX NPOrpaMMax N0sAbHOCTU pa3mellaeTca B ceT HTepHeT
no agpecy www.0560.ru.

2.6. Jlio6ble ycnyru B pamkax HanonHeHus KapTbl BbiNoAHATCA no Tpebosanuio Knuenta/Mpepctasutens Knuenta
NPY HANUYUN TEXHUYECKOI N PU3NYECKON BO3MOXHOCTU UX BbIMONHEHUS, TPU YCNOBUK OTCYTCTBMA Y KoMnaHuu cTaumo-
HapHOro cepBUCHOTO 060PYAOBAHMSA.

2.7. Jlo6ble paboThl, BbiNoHAEMble Mo TpeboBaHuio Knnenta/Mpeactasutens Knuenta B pamkax HanonHeHus KapTel,
BbINOIHAIOTCA TONLKO B €r0 NPUCYTCTBUU U ToNbKO Npu npeabvasneHun Knuentom/Mpepctasutenem Knuenta Kaptol
KnueHTa, BOAMTENbCKOTO YAOCTOBEPEHUA®, CBUAETENLCTBA O perucTpauumn TpaHcnopTHoro cpeacTea (nacnopta TpaHc-
NOPTHOTO CPEACTBA WUAN TEXHUYECKOro nacnopta TPaHCMOPTHOTO CPeACTBa) U AOKYMEHTOB, NOATBEPXKAAIOWNX 3aKOH-
HOCTb BNafileHUs faHHbIM TPAHCNOPTHBIM CPEACTBOM, TaJIOHA O MPOXOXAEHUM FOCYAAPCTBEHHOTO TEXHUYECKOrO 0CMOTPA
AaHHbIM TpaHCMOPTHBIM CPEACTBOM.

2.8. B ucknwounTenbHbix cnyyanx, koraa B pesynstate MHumpenta Knuent/Mpepctasutens KnnenTa no coctosHuio
3[10pOBbA He MOXeT MPUCYTCTBOBATb B MECTE OKa3aHWA yC/yr/BbiNONHEeHUs paboT, 1M6o NpefocTaBUTb [OKYMEHTI,
npeAycMOTPEeHHbIe NYHKTOM 2.7 HacToAwmx Mpasun, npu ycnosuu, 410 y KoMnaHum ecTb LOCTOBEPHbIE laHHbIE 0 XKeNaH!u
Knuenta/MpeactaButens KnueHta nonyunts ykasaHHble ycnyru/pabotel, Komnanus Bnpase okasatb KnueHTy ycayru,
BbINONHNTL PabOTbl B PaMKax IKCTPEHHOI TEXHUYECKOW noMolM, U/uan 3Bakyaluu TpaHCnopTHOro cpeacTsa. lpu 3Tom
B paMKax 3BaKyauuu TpaHcnopTHoro cpefctea Komnanua goctasnset TpaHcnopTHoe cpeAcTBo KnneHTa, B OTHOWEHMUN
KOTOPOro 3anpalnBaeTca okasaHue ycayr, no agpecy, ykazaHHomy KnmeHTom npu akuenTMpoBaHnu HacToaLen oepTsbl
B AHkeTe KnueHTa, 3anonHAeMOi U NOANUCLIBAEMOI B COOTBETCTBUM C NyHKTaMu 4.3.1 u 4.3.2 HacToAwwmx Mpasun
B KayecTBe KOHTaKTHOro agpeca Knuenta.

2.9. KomnaHua BnpaBe 0TKa3aTb MOJHOCTbHIO MM YACTUYHO B BbIMONHEHUM NIOOLIX PaboT U yCayr, NPOBOANUMBIX
B pamMkax HanonHeHus KapTbl, €C/IN TaKOe BbINOJHEHME 3aTPYAHEHO MW HEBO3MOXHO B CUJy OrpaHUYeHus foCTyna
K TpaHcnopTHoMy cpeacTBy coTpyAHukoB Komnawuu u/unu MNaptHepa KomnaHum; BeinofHeHMe Takux paboT cBA3aHO
C BO3HUKHOBEHMEM ONACHOCTU NPUYMHEHUA BPepaa.

2.10. KoMmnaHus He HeceT OTBETCTBEHHOCTY 3a npuyuteHne Knnenty/Mpepcrasutento KnueHta mopanbHoro yuepoba,
YNyUeHHO BbITOAbI, TPOCTOSA, NOTEPU LOXOAA U APYTUX KOCBEHHBIX M KOMMEPYECKNX NOTepb, yObITKOB U pacxofoB kak Kau-
enToB/MpepctaButeneit KnueHTos, Tak v TPETbUX 1L, B TOM YUCIIE, HO HE OTPaHUYMBAACH: WTPadbl, NPOXNBAHUE B FOCTUHULE

* TIpy1 U3BATUM B YCTAHOB/IEHHOM NOPAAKE BOAMTENLCKOTO YAOC - Bp 0 pa Ha npaso TPaHCMOPTHBIMU CPEACTBAMM U KONUN
06 agMUHUC B YC nopsaake.
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BO BpeMs peMOHTa TpaHCMOPTHOrO CPeACcTBa, KOMaHANPOBOYHbIE PACcXo/bl, NOTEPH, CBA3AHHbIE CO CPOKAMU MOCTABKN
TOBApOB M MPOM3BOACTBA YCAYT U TOMY NOAOGHOE eC/IM 3TU NOCNEACTBUSA HE BbI3BaHbI BUHOBHbIMU feilcTBUAMU KoMnaHuu.

2.11. B cooTBeTcTBUM C HacToAwWMMY MpaBunamu KomnaHua He HeceT OTBETCTBEHHOCTY W BIpaBe 0TKa3aTb B BbINOJ-
HeHUM paboT u/unu 0KasaHUM yCayr, NPeAYCMOTPEHHBIX B NyHKTE 2.2 HacToAwmx Mpasun, B cryyasx:

2.11.1. YmblwneHHbix geicteuit Knuenta/Mpeactasutens KnueHta, MHOro Nuua, JONYWEHHOTO K yNpaBaeHUi0
TpaHCMOPTHLIM CPEACTBOM, YKa3aHHbIM B y4eTHOM UH(OPMALUN 1 B OTHOLWEHUM KOTOPOrO 3anpalinBaeTcs okasaHue ycayr,
naccaxupos 31oro TpaHCNOPTHOTO CPEACTBA, HANPABIEHHbIX HA HACTYNNEHUE COBLITUSA, NPeAYCMOTPEHHOTO NYHKTOM 2.5
HacTosAwux Mpasun, NM60 NpU COBEPLIEHNN UAN NOMbITKE COBEPLEHNA YKa3aHHbIMU ULAMU NPECTYMNEHNA NN UHOTO
NPOTMBONPABHOrO AeAHUSA;

2.11.2. Npu o6pawenun Knnenta/Mpepctasutens Knnenta:

2.11.2.1. He poONyLeEHHOro K ynpaBaeHWio TpPaHCNOPTHbLIM CPefCTBOM, B OTHOWEHUWM KOTOPOTro 3anpalnBaeTcs
oKa3saHue ycayr;

2.11.2.2. He UMelOLLero NpaBa ynpaBieHUA TPAHCMOPTHLIMU CPEACTBAMU COOTBETCTBYIOLEI KaTeropuu;

2.11.2.3. He uMelOWeEro AOKYMEHTOB, NOATBEPKAAOWMX NPABO BAAAEHUSA, NONb3OBAHUA U/UNN pacnopsKeHUs
TpaHCNOPTHbLIM CPEACTBOM, B OTHOLIEHMM KOTOPOTO 3anpalinBaeTca OKasaHue ycayr;

2.11.2.4. HaxOAAWErocs B COCTOSHUM N06ON HOPMbI aNKOTONLHOTO, HAPKOTUYECKOTO MU TOKCUYECKOTO OMbAHEHUS
UAW noj BO3AeCTBUEM MEAUKAMEHTO3HbIX NPenapaTos, NPUMEeHeHNe KOTOPbIX NPOTMBONOKA3aHOo Npu ynpaBaeHnu
TPaHCNOPTHbIMU CpeAcTBaMu, a Takxe, ecnu Knuent/Mpeactasutens KnneHta oTkasanca npoiT MeAnLMHCKOe
oCBUAETENbCTBOBAHNE (3KCNEPTU3Y®);

2.11.3. TNpoTtusonpasHbix feiicTenit Knnenta/MpeactaButens KnueHta, TpeTbix NN B OTHOWEHUM pabOTHUKA
Komnanuu u/unu MaptHepa KomnaHuu, a paBHO Npu 3aKOHHbIX TPe6OBAHUAX YIONHOMOYEHHBIX BOMKHOCTHBIX U/UAu
MHBIX UL, O NPeKpaLleHnm BbINONHEHUA PAabOT UK 06 0TKa3e OT UX BLINONHEHNUS;

2.11.4. Tpu HaxoxAeHUM TPaHCNOPTHOrO CPeACTBa, B OTHOWEHUN KOTOPOro 3anpaliMBaeTca OKasaHue ycayr,
BHe 30Hbl OKa3aHua ycnyru, 3akasaHHoi Knuentom/Mpeactasutenem Knuenta;

2.11.5. 06paweHnus Knuenta/Mpepctasutens KnueHTa BHe cpoka felicTeus lorosopa;

2.11.6. Wcnonb3oBaHus TpaHCMOPTHOrO CPeACTBA, YKa3aHHOTO B y4eTHO MH(OPMaLMK 1 B OTHOLWEHMM KOTOPOTO 3anpa-
LWIMBAETCA OKa3aHWe yCayr, B COPEBHOBAHMNAX, UCTIBITAHUAX UAN ANA 0OYUEHUA BOXKAEHUIO;

2.11.7. Cpaun TpaHCNOPTHOTO CPEACTBA, YKa3aHHOrO B Y4€THON MH(OPMALIMM 1 B OTHOLLIEHWN KOTOPOTO 3anpalinBaeTcs
OKa3aHue yCnyr, B IN3NHT, apeHAy, NpoKaT MW 3aJ10T, CWU UHOE He YCTaHOBNEHO JOMOJHUTE bHbIM cornaleHnem CTopoH;

2.11.8. Hapywehnus Knuentom/MpeactaButenem KnueHta unu uHbiM NULOM NpaBua 3KcryaTtauun TpaHcnopTHoro
CpeAcTBa, yKa3aHHOro B y4eTHON MH(OPMALMM, B TOM YUCIe UCMONb30BAHME TEXHUYECKM HeUCnpaBHOro TpaHCNOpPTHOTO
cpeacTs, TPAHCNOPTHOTO CPEACTBA, HE NPOLWEALWEro roCyAapCTBEHHbI TEXHUYECKUIA OCMOTP B YCTaHOBNEHHOM NOpPAAKe,
HapyleHWs NpaBui NOXapHON 6€30NacHOCTH, NPaBUN NEPEBO3KN U XPAHEHUA OTHEONACHBIX U B3PbIBOOMACHbIX U UHbIX
ONacHbIX BEWeECTB, U/UNK TAXENOBECHBIX TPY30B U NpeAMeToB, TpeboBaHNil 6e30NacHOCTU NPU NepeBo3Ke rpy30s;

2.11.9. Bo3peiicTBMUA AfEPHOrO B3PbIBA, PAANALUM MW PAAMOAKTUBHOIO 3apaXeHus;

2.11.10. BoeHHbIX feiCTBUIl, MAHEBPOB WUAN UHBIX BOEHHBIX MEPONPUATUIA, TPaXAAHCKON BOWHbI, HAPOAHbIX BONHEHUI
BCAKOrO POAA MNM 3a6acTOBOK, KOHDUCKALMY, U3BATUSA, PEKBU3ULUM, APECTA MU YHUYTOKEHUA TPAHCNOPTHOTO CPes-
CTBa, YKa3aHHOrO B y4eTHON UH(OPMALUM NO PaCNOPAKEHUIO TOCYAAPCTBEHHBIX OPraHoB.

© Mpyu Hanuymm npusHakos HaxoxaeHns Knuenta/Mpeacrasutens Knuena B cocTosHun wnm opypi Nio6bix pabot u/unu Beinon-
HeHWe yCIyr NpUOCTaHaBMBaeTCA A0 AOKYMEHTAIbHOrO NOATBEPXAEHNA (haKTa OTCYTCTBMA NPU3HAKOB Y pi KMX, OAYp! WIW Bbl
OnbAHeHe BellecTs, NGO 40 MOMEHTa NPeKpallieHnA JeiiCTBUA yKa3aHHbIX BeleCTB.
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2.11.11. He coobuweHns KaneHTom B yCTaHOBAEHHOM HacToswmumu MpaBunamu nopspke ceefeHuit 06 nsme-
HEHWUN/HECOOTBETCTBUN YUYETHbIX AaHHbIX, COOBWEHHbIX KTMEHTOM NpW akLuenTMpoBaHuM HacToswWeil odepThl U NOA-
nucanuun Anketsl KnuenTa.

2.11.12. Npwu akTuyeckom otcytcTBumn y Knuenta/Mpeactasutens Knuenta Kaptel Ha MOMEHT OKa3aHus ycayru.

2.12. PeweHue 06 06beMe, BUAE BbINONHAEMbIX B paMKax HanosHeH!s KapTbl paboT U ycayr, a Takxe 06 orpaHnyeHnm
MCNONHEHUA UM OTKa3e OT UCMONHEHUA MONHOCTBIO UM YACTUYHO NPUHUMAETCA YIONHOMOYEHHBIM COTPYAHUKOM KomMnaHuu
1/Unu napTHepa B 3aBUCUMOCTM OT UMEIOLNXCA YCIOBUM, HANUYUA BO3MOKHOCTU U C y4E€TOM BONENU3bABREHNA KnueH-
Ta/MNpepctasutens KnnenTa, 3akasasliero okasaHue Komnanueit CoOTBETCTBYIOWEN YCIYTH, B COOTBETCTBUN C AEACTBYIOL UM
3aKOHOAATENbCTBOM, U HacToAWwumMY Mpasunamu. B ntobom cnyyae Komnaus octasnset 3a co6oii npaBo 0TkaszaTb NONHOCTbIO
MM YaCTUYHO B OKAa3aHUW YCAyr NpU HaNM4MM NOLO3PEHN A O MOLIEHHUYECKMX MW UHBIX MPOTUBONPABHbIX [ieiCTBNI
Knuenta/MpepctaButens KnueHta n/unm TpeTbux nuuy, no oTHowWweHuto kK KoMnanuu u/unu TpeTbum nuuam.

2.13. KomnaHus HeceT OTBETCTBEHHOCTb 3a BPef, NPUYNHEHHbIA TpaHCNOPTHOMY cpeAcTBY KnneHTa, B OTHOWEHUM
KOTOpOro ocyliecTBAseTCA hakTMUeCKoe OKa3aHne yCayr, NpeAyCMOTPEHHbIX NyHKTamMm 2.2.1 1 2.2.2 HacTosawux Mpasun,
€C/1 TaKoi BpeA NPUYMHEH B pe3ynbTaTe BUHOBHbIX AeiicTBUIA Komnanuu u/unu NaptHepa Komnanuu.

3. CPOK JEWCTBMA JOTOBOPA. BCTYNMIEHUE JOTOBOPA B CUJIY.
NOPANOK 3AKNHOYEHUA U NPEKPALLLEHUA AOTOBOPA

3.1. [lorosop mexay Knuentom n KomnaHueii 3aknioyaetca 0O4HUM U3 cnepytolux cnoco6os:

3.1.1. MyTem nopauyu 3asenexus B Komnanuio n onnatsl ycayr Komnanuu.

3.1.2. [MyTem akuenTupoBaHus ny6anyHoit opepTsl KomnaHuu nocpeacTsom npuobpeteHns KnueHTom HeakTMBMpoO-
BaHHOI KapTbl yepe3 ArenTa.

3.2. [loroBop cumMTaeTcs 3aK/I0YEHHbBIM C MOMEHTA 3aKOHHOTO NpUobpeTeHns KnueHToM HeakTuBUpPOBaHHON KapTbl
yepes AreHTa.

3.3. 06s3aHHoCcTM KoMnaHuu no oTHowWweHMIo K KAMeHTy no okasaHWio ycayr, BbiNONHeHUM paboT u/unu obecne-
YeHUI0 NPOrpamMM NOANLHOCTH, BO3HWUKAIOT Cpa3y Nocse 3aBeplieHns npoueaypbl AKTUBALUM KapTbl, OCYLLECTBAAEMOI!
ArenTom npu nepepaye Knuenty Kaptsl.

3.4. [leicteue [lorosopa 3akaHuyuBaetca B 0 4acoB MOCKOBCKOTo BpeMeHM [HA, CeAyioliero 3a TPUCTa WeCTbAeCcAT
NATHIMM CYTKaMU C MOMEHTa BO3HUKHOBEHMA 06A3aHHOCTell KoMnaHuu no oTHowWweHuo K KnneHTy no okasaHuio ycayr,
BbINOJHEHUM PAaBOT U/MnK obecneyeHnio NPorpamMm JOANLHOCTH, YCTAHOBJEHHOTO NYHKTOM 3.3 HacToAwux lpasun.
Mocne okoHYaHUA cpoka AendcTBuA [loroBopa, Npu OTCYTCTBUM B MECAYHBII CPOK NMUCbMEHHbIX BO3PaXeHUN CO CTOPOHbI
KnueHTta no [lorosopy, ycayru, npeaycMoTpeHHble NyHKTamu 2.2, 2.3 HacToAwmx paBun, cuuTaloTCca Hagnexawmm
obpa3om okasaHHbiMU Komnanueit u npunateimu Knnentom. 06s3atensctea CtopoH no [lorosopy npekpauaiorcs
C MOMEHTa OKOHYaHUA CpoKa feilcTuA [lorosopa.

3.5. [llpu pocpoyHom npekpaueHun [loroBopa, 3a UCKNIOYEHUEM Clyyaes, NpefyCMOTPEHHbIX NyHKTamu 6.15, 6.16
HacToawux Mpasun, Komnanua Bo3spawaet KnueHTy CTOMMOCTb yCyr, NPONOPLMOHANbHO BPEMEHH, UCTEKLIEMY C MOMEHTA
AKTMBALWUM KapTbl, 33 BbIYETOM NOHeceHHbIX KomMnaHuei dakTuyeckux pacxofoB UCXOAA U3 CleAylolero pacyeTa:

B E=S*(1-T/365)-F, rpe E - cymma noanexauwas sosspaty KaneHty; S — cymma, ynnadenHas KnueHtom 3a yeayru
KomnaHuu npu 3aknioyeHun Hactoswero [lorosopa; T — KOANYECTBO MOMHbLIX CYTOK, NPOLEALUX C MOMEHTA BO3HUKHO-
BeHus 06a3aHHoCTelt Komnaum no oTHoWeHMIO K KMEeHTyY No okasaHuio yeayr, BbiNonHeHuu paboT u/unn obecneyeniuio
nporpamMm nOsAbHOCTHM, YCTAHOBNAEHHOrO NyHKTOM 3.3 HacToAwux Mpasun; F — pacxopbl, peanbHo Npon3BefeHHble
KomnaHwuel 0 3TOro MoMeHTa B Liensax ucnonHenus florosopa.
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3.6. B cnyyasx, npepycMoTpeHHbIX NyHKTamu 6.15, 6.16 HacToawmx Npasun pactopxeHue [loroBopa ocywectsasercs
KoMmnaHuei B 0AHOCTOPOHHEM NOPAAKe NyTeM HanpasfeHns KAMeHTy NMCbMEHHOro yBeJOMIEHUSA N0 afpecy, yKasaHHOMY
KnuenTom npu akuenTupoBaHuM HacToslen odepTsl U noanucaHun AHKeTbl KnueHTta B nopsafKe, yCTaHOBNEHHOM
HacToswumu Mpasunamu. Mpu HEBO3MOXHOCTU [OCTABKU yBEAOMIEHUA NO YKAa3aHHOMY aApecy no N06bIM NpUYnHaM,
He 3aBucawmum ot Komnanum, KnueHT cuntaeTcs yBeJOMAEHHbIM Hafnexalum o6pa3om o pactopxeHuu [lorosopa.
Mpwu 3ToM pacTopxeHue [loroBopa npon3BoanTcs 6e3 yyeta mHeHus Mpepctasuteneit Knuenta.

3.7. [loroBop CYMTAETCA PacTOPrHyTbIM POBHO Yepe3 24 yaca C MOMEHTA HanpaBieHWs yBepomneHus KomnaHuu
B aapec KnueHTa, ykazaHHOro UM Npu akLenTUPOBaHUM HacToAwei odepTsl 1 noanucannmn AHkeTsl KnneHTa B nopsapke,
yCTaHOBNEHHOM HacToswmuMu Mpasunamu. [leHbru 3a ycayrin Komnanuu B 3ToM Clyyae He BO3BPaLLaloTCA.

4. TPABA W OBA3AHHOCTU KNNEHTA, NPEACTABUTENA KJIUEHTA U KOMTAHUU

4.1. KnueHT umeet npaso:

4.1.1. TpeboBaTb, 3aKa3biBaTb, NPMOGPETaTh U NONB30BATLCA YCAyramu KomnaHuuu, nonyyatb CNpaBoYHO-KOHCYIb-
TaUMOHHYI0 MH(OPMALMIO, NOb30BATLCA NPOrPaMMaMi NOANLHOCTU B COOTBETCTBUN C NOPAAKOM, NPELYCMOTPEHHbIM
paspenom 2 HacToawux Mpasun.

4.1.2. Coobwarb KomnaHuu 060 Bcex HefocTaTkax paboT, CNpaBoYHO-KOHCYNbTALMOHHON MHDOPMALLMKU U/vUAn Npo-
rpamMmbl N0ANbHOCTU cOTPyAHUKaM Komnanuu u/unu MaptHepam Komnaxuu.

4.1.3. B nw6oe Bpema pactoprHyTs Jloroop ¢ KomnaHueit Ha 0CHOBaHWM 1 B NOPAAKE, NPeAyCMOTPEHHOM HACTOALLMMNU
Mpasunamu u feicTByOWMM 3aKOHOAaTENbCTBOM, 6e3 yueTa MHeHnit Mpepctasutenei KnmenTos.

4.2. MNpepcraButens Knuexta umeer npaso:

4.2.1. 0T umeHun KnueHTa 3aKaselBaTth, M NpUHUMATL OKa3aHHbie Komnaxueit ycayru, BoinonHeHHble paboTsl Komnaxum,
nosy4yaTb CNPaBOYHO-KOHCYNbTALUOHHYIO MH(OPMALMIO, NONb30BATLCA NPOrpaMMamMmn NOANbHOCTA B COOTBETCTBUM
C NOPAAKOM, NPelyCMOTPEHHbIM pa3fenom 2 HacToAwmx Mpasu.

4.2.2. Coobuwarb Komnaxuu 060 Bcex HepocTaTkax paboT, CNpaBoyHO-KOHCYALTALMOHHOW MHDOPMALUK U/MAK NPOTPaMMbI
N0ANLHOCTU coTpyAHMKaM Komnauu u/unu NapTtHepam Komnanuu.

4.3. KnueHT 06a3aH:

4.3.1. TNopnucatb AHkeTy Knnenta n Kapty Knnenta cpasy nocne akuenTupoBaHua HacTosalei opepTsl, B nopaake,
npefycMOTPEHHOM HacToswWwuMu NpaBunamu.

4.3.2. 06ecneynTb [OCTOBEPHOCTb YYETHOI MH(OPMALMM, yKa3aHHO B AHKeTe KnueHTa, 3anonHaemMoil 1 noanucel-
BaeMoi KnueHTOM Npu akLenTUpOBaHMN HacToAwe oepThl.

4.3.3. B cny4ae HecooTBeTCTBUA YYeTHbIX JaHHbIX KnueHTa, ykazaHHbIX B yBeAOMNEHNN, HanpaBneHHoM KnueHTy
B COOTBETCTBUM C NYHKTOM 6.4 HacTosAwWMx [paBu, B TeYeHUe CYTOK NUCbMEHHO cOO6WMUTL KOMNaHUM 0 TaKoM HecooT-
BETCTBUMU U1, NO cornacoBaHuio ¢ KomnaHnein, NpUHATbL Mepbl K UX yCTPaHeHuo. B ciyyae HeucnonHenus Knuentom atoit
00513aHHOCTI B YCTAHOBJIEHHBII CPOK, YYETHbIE JaHHbIE CYUTAIOTCA NPaBUbHbIMM, U KOMNaHWs He 0TBEYaeT 3a NOCNeACTBUS,
BbI3BaHHble HECOOTBETCTBMEM YUYETHbIX AaHHbIX PaKTU4ecKoit MHdopmMaLmu.

4.3.4. Coobwartb KoMnaHuu 060 BCex U3MEHEHUAX B YYETHbIX LAHHbIX B TEYEHUE Tpex pabounx AHel C MOMeHTa
HaCTYNNEHUA U3MEHEHUN YYETHBIX AaHHbIX.

4.3.5. Tpu yTpate KapTbl no no6oi npuynte, coobwuth B N1060M gocTynHoit hopme B KomnaHuio B TeyeHue Tpex
pabounx aHeii. BoccTaHoBneHue KapTel B 3TOM Ciyyae Npou3BOAMTCA TONbKO noce ynnathl Knnextom wrpada B pasmepe,
paBHOM (haKTMYeCKOil CTOMMOCTH BOCCTaHoBNeHUs KapT, Ho He meHee 300 (TpexcoT) py6neit. Mocne Bbigaun Knuenty
KomnaHueii HoBbix KapT KnneHTa, ycnyru no npefbasnerunto AByx paHee BbifaHHbIx KapT He oka3blBatoTcA.
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4.3.6. Mpwu nepepaye Kaptol MNpepctasutenio KnnmeHta 03HakKoMUTb €ro € HacToAwmMMu NpaBunamm B NONHOM
obbeme.

4.4. Knuent/Mpepctasutens Knuenta 06s3aH:

4.4.1. JInyHo 3aKasbiBaTb, NpuoGpeTaTh M nonb3oBaTbcsA ycayramu Komnanuu u npepoctasneHHoit KomnaHueit
CNPaBOYHO-KOHCYNbTALMOHHON MH(DOPMALMEN, UX NNOAAMU U pe3ynbTaTaMu.

4.4.2. 06ecneyntb JOCTOBEPHOCTL yYeTHON MHBOpMaLUK, coobuwaemoit coTpyaHuky Komnanuu u/unm naprHepa
Npu OKasaHum ycnyru.

4.4.3. Tpu3akaseycnyru u/unmn pabotsl, coobwate coTpyAHUKY KoMNaHuu n/uan napTHepa nonHyo U J0CTOBEPHYIO
MHGHOPMALMIO O XapaKTePUCTUKAX 3aKa3biBaeMblX YCAYT UAKM paboT, @ TakKe 0 HEOOXOAUMOM MeCTe UX MONyUYeHUs.
3aka3 Knuentom/MpeactaButenem Knuenta ycnyr, okassiBaembix KomnaHuei, ocyuiecTBafeTcs nytem obpaljeHus
no TenecoHy 8-800-200-05-60 unu 0560’.

4.4.4, [lepep Hayanom BbINONHEHUA PabOT U/MAK OKA3aHUA YCAYT, NPeAYCMOTPEHHbIX HAacToAWMUMY MpaBunamu,
npeabABUTL COTPyAHKUKY Komnanum n/unu naptHepa no nepsomy TpebosaHnuio Kapty Knnenta (kpome cnyyaes, npes-
YCMOTPeHHbIX HacToAwMMK MpaBunamu), BORUTENbCKOE Y0CTOBEPEHME COOTBETCTBYIOW e KaTeropun (BpemMeHHoe
paspelleHne 1 KONuio NpoTokoia 06 aAMUHUCTPATUBHOM NPaBOHAPYIIEHUU B Cy4ae U3bATUA BOAUTENLCKOTO
YAOCTOBEPEHUSA B YCTaHOBNIEHHOM NOPAJKe), CBUAETENbCTBO O perncTpaLuu TpaHCNOPTHOTO CPeACTBA, B OTHOWEHNUN
KOTOpOTro 3anpalunBaeTcs OKa3laHue yCnyr, AOKYMEHTbI, NOATBEPXAalolUMe NpaBo BAAAEHUA, NONb30BAHUA UK
pacnopsXeHUs AaHHbIM TPaHCMOPTHLIM CPEACTBOM, TAJlOH O MPOXOXAEHUU FOCYAAPCTBEHHOTO TEXHUYECKOrO
0CMOTpa AaHHbIM TPAHCMOPTHLIM CPEfICTBOM.

4.4.5. (BOeBpeMEHHO NpoBEPATb 06BEM U KAueCTBO BbIMONHEHHbIX PabOT, OKa3aHHbIX YCAYr U NPUHUMATb BbINOA-
HeHHble PaboTbl, OKa3aHHbIE YCAYTY B NOPAAKE, TPEAYCMOTPEHHOM HAacTOAWMMY MpaBunamu.

4.4.6. Tlocne OKOHYaHWA BbINOJHEHUA PaboT NoanucaTh BCe AOKYMEHTbI, ohopMasiemMbie cOTpyaHUKOM KomnaHuu
u/vunu napTHepa. Mpu Hecornacuu ¢ AaHHbIMK, COAEPKALMMUCS B LOKYMEHTAX, ODOPMIAEMbIX O OKOHYAHUM paboT, unu
HeyA0BNETBOPEHHOCTU KaYeCTBOM YCNYT HEMeAIeHHO CO0BWMTL 06 3Tom B KoMnaHuio no TenedoHy, ykasaHHomy Ha Kapte
KnueHTa, n/unm nucbMeHHO U3N0XKUTb CBOU BO3PAXKEHUA B OPOPMAAEMbIX JOKYMEHTAX.

4.4.7. BbinonHATL BCe peKOMeHAauun, faHHble npefcTaButTenamm Komnanum, a Takxe NMaptHepamu Komnanuu,
Kacaloumecs okasbiBaembix Komnanueit ycayr.

4.4.8. CopepxaTb TPaHCNOPTHbIE CPEACTBA, YKa3aHHbIE B YYETHOI MH(DOPMALMM, B UCNPABHOM COCTOAHUM, MPUHUMATD
Mepbl NPeAOCTOPOXKHOCTU B LieNsX NPefoTBPalleHUA NpUYMHEHUs yliepba yKasaHHbIM B YYETHON WH(opMaLuu
TpaHCnOpTHLIM CPeACTBaM.

4.4.9. BbInonHATb ycnosua HacTosawmx MNpasun.

4.5. KomnaHusa umeet npaso:

4.5.1. OkasbiBaTb YC/IYTU M BHIMONHATL paboThl, NpeycMOTPeHHble HanonHeHeM KapTbl, Kak CBOMMU CUNaMU,
Tak u cunamu 1 3a cyet MapTHepos Komnanuu.

4.5.2. [posepsaTb npeacTaBneHHyio Knuentom/Mpepcrasutenem Knmenta nHdopmaymio, a Takxe BbINONHEHUE
Knuentom/MpeactaButenem KnueHta ycnosuit Hactoswux NMpasun.

4.5.3. TpoBOANTbL 0CMOTp U 06CNefoBaHNe NOBPeXAEHHOro TpaHCMOPTHOrO CPEACTBA, B OTHOWEHUN KOTOPOTO
3anpalnBaeTcs okasaHue ycayr.

4.5.4. Otkasatb B npepoctasnenun Knuenty/Mpepcrasutenio Kaventa Komnauun ycnyr v BbinoaHeHnu pa6or,
B COOTBETCTBUMU C NYHKTOM 2.11 HacTosAwmx [paBun, a Takxe B MHbIX Cy4aAX, NpeayCcMOTPeHHbIX HacToawWwmuMu Mpasunamu.

7 CTOUMOCTb 3BOHKA 5 Knuertom/Mpenc Knuekta 8 cootBetcTuu ¢ Tapudom

patopa CBA3M, Npefoc naHHoe ¢
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4.5.5. Ha pocpoyHoe npekpalieHue [loroBopa B nopsfkKe, yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoil Pepepa-
uuu, B cnyyae Hapywenus Knunextom/Mpepctasutenem Knuenta, ycnosuit Hactoawux Mpasun. Mpu 3ToM pactopxeHue
[lOrOBOPa NPOUCXOAUT BHE 3aBUCUMOCTU OT BonenswbasneHus Mpeactasuteneit Knuenta.

4.5.6. 0TKa3aTb NONHOCTbIO MM YACTUYHO B NPEAOCTaBEHUM YCAYT, CNPABOYHO-KOHCYNbTALMOHHO! MHDOPMaL MM,
o6ecneyeHns NPorpamMm NOANLHOCTH, B CAlyYanX:

4.5.6.1. HecoOTBETCTBMA YYeTHbIX AaHHbIX, yKazaHHbIX KnuenTom B AHkeTe KnneHTa npu akuenTMpoBaHUM HacToAlen
o(hepThl, COOTBETCTBYIOWMUM YYETHbIM AaHHbIM, COOOWEHHBIM U/UnKU npepocTaBneHHbiM Knuentom/Mpepcrasutenem
KnuenTa npu 3akase, npuobpeteHnun u/unu nonyyenun ycnyr KomnaHuu u/unu nporpammbl N0s1bHOCTH, @ PaBHO Npy
HECOOTBETCTBUM lelCTBUTENLHOCTM MH(OPMaL MK, NnpefocTaBneHHo# Komnanuu u/unv MaptHepy Komnakuu npu 3akase
ycnyr KoMnaHuu u/unm nporpammbl NOANLHOCTU O XeNaeMblXx XapaKTEPUCTUKAX TAKUX YCIYT U/WUAN NPOrpaMMbl N0ANb-
HOCTU, MM6O 06 06bEME, MeCTe 1 BPeMeHU NoAYYeHUs YTy U/Unu Nporpammel J10AAbHOCTH.

4.5.6.2. 3akasa KAuMeHTOM u/unu TPETbUM NULOM OT UMEHMU U/UnK No nopyyeHuto KnueHTa BLINONHEHUA KaKUX-1M60
[eiCTBUIA B OTHOWEHUM UHOTO TPAHCMOPTHOrO CpeAcTBa (C MHBIMM OMO3HABATENbHLIMU PErUCTPALUOHHBIMU 3HAKAMK,
MAEHTUDUKALUOHHBIMUA HOMEPAMU U TOMY NOAOGHBIMU KBATMGDULUPYIOWMMU NPU3HAKAMM), YEM YKA3aHHbIE B YYETHBIX
AaHHbIX, COOOLEHHbIX KNNEHTOM Npu akLenTMpoBaHUM HacTosWel oepTbl.

4.5.6.3. HapyweHus Knuentom/MpepctaButenem Knuenta ycnosuii Hactoawux Mpasun.

4.5.6.4. Mpuotcytcteun y Knnenta/Mpeactasutens Knventa Kaptol.

4.5.6.5. Ecnu Heo6XOAMMOCTb MX 3aKa3a MW NpUobpeTeHUs Bbi3BaHa NpoTMBONpPaBHbIMU MHTepecamu KnuenTa/Mpes-
ctaButens KnueHta, a paBHO B ciy4asx, KOrfa UX BbINONHEHME HENOCPeACTBEHHO U/UNK (aKTU4YeCKM CBA3AHO
C Heo6Xxo[MMOCTbI0 HapylWweHNUa KomnaHueit TpeGoBaHuMit fieiiCTBYOLEro 3aKOHOAATENbCTBA, NPUHATLIX B 00LeCcTBe
HOPM HPaBCTBEHHOCTW U MOpany.

4.5.7. YcnoBuAMK BONOAHUTENbHOrO cornaweHns mexay KnneHtom n KomnaHueit, COCTaBNEHHOrO B NUCbMEHHOM
tdopme 1 nognucaHHoro obenmu CTopoHamu, MOTyT BGbITb MPefyCMOTPEHbI ApYrie OCHOBAHWA ANA OTKa3a, eciu 310
He NpoTUBOPEYUT AelicTBYlOWEMY 3aKoHOAaTeNnbCTBY PO,

4.6. KomnaHus o6a3aHa:

4.6.1. 06ecneyntb KnueHTy BO3MOXKHOCTb 03HaKOMUTLCA Nepes 3akatoyeHnem [loroBopa ¢ HacToswumu Mpasunamu.

4.6.2. 06ecneuynts npepoctaeneHne Knuenty Komnauuu ycayr u nporpamm nosnabHOCTH, B 06bemax, nopsake
1 C KaYeCTBOM, COOTBETCTBYIOWMM TpebOBaHNAM HacToAWMX [paBu, AeiicTBYIOWLEro 3aKOHOAATENbCTBA U TPeGOBaHUAM,
npeAbABNAEMbIM K NOAOGHOM0 pofa ycayram U NporpamMmam 0ANLHOCTY B YCIOBUAX 06bIYHOMO 1€710BOr0 060pOTa.

4.6.3. 0OkasaTb MHble ycnyru u/unu obecneynTb NpefoCTaBNEHME MHBIX MPOrpaMM JOANLHOCTH, Ha OCHOBAHMM
1 B NOpAAKe, NpefycMOTPEHHOM HacToAWMUMK [paBunamu u feicTByOLWMM 3aKOHOAaTeNbCTBOM PO,

4.6.4. Coobwuts Knuenty/Mpepctasutenio KnueHta nepeyeHb [OKYMEHTOB, HEOOXOAWUMBIX K MpeACTaBAEHUIO
ans obpalueHnit B KoMnaHuio B TeX UM UHBIX CUTYALUAX.

4.6.5. He pa3rnawate cBepgenuit o Knuente/lMpepctaButene KnueHta, 3a UCKilOYeHUEM cny4aes, NpAMO
npeAyCMOTPeHHbIX 3aKkoHoAaTeNbcTBOM Poccuitckoit Pepepaumnn. Komnanua octasnset 3a co6oit npaso coobwats
cepeHns o Knuente/Mpeactasutene KnueHta cBOMM napTHepam Ha ycnosusx, B ob6beme 1 Nopsake, Nnpefycmo-
TPEHHOM JJ0rOBOPOM, 3aK/IO4YEHHbIM C NapTHEPOM.

4.6.6. CoBeplaTb MHble Ae/ICTBUSA, NPefYyCMOTPEHHbIe HacToAWMMK [TpaBunamm n 3akoHoAaTenbcTeom Poccuiickoi
depepauuu.

4.6.7. Coobwatb Knuenty 060 Bcex uameHeHusx ycnosuii LoroBopa, 3aknioueHHoro mexay Knuentom u Komnaxuei, B Tom
yncne 06 M3MeHeH!U 30Hbl OKa3aHuA yCayr, nyTem ny6anKaLmumu 3Tux u3meHeHuin B cetu MHtepHet no agpecy www.0560.ru.
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5. CTOUMOCTb YCAYI U NOPAAOK PACHETOB

5.1. Ecnu vHOe He yCTaHOBNEHO NMpeicKypaHTOM, AOBEEHHbIM 40 CBEAEeHUA HEOTPAHUYEHHOro Kpyra nuy,
B NOpPsAAKe, NPeAYCMOTPEHHbIM HacToAwWwMMM MpaBunamMm, cymma, ynnayeHHan KnueHTom Npu 3aknio4eHnn Ha 0OCHOBaHMK,
B NOPAAKE W Ha YCNOBUAX, yCTaHOBNEHHbIX HacToAwMMK Npasunamu florosopa Mexay KnueHtom u Komnanueir, moxet
onpefenaThcs NyTeM CNOXKEHNUA CNefyiolnx napamMmeTpos:

B PekoMeHAOBaHHas CTOMMOCTb ycayr KoMnaHum — BoceMb ThicAY NATbCoT py6aei, Bknoyan HAC 18%;

5.2. [laHHas cyMMa BHOCWTCA aBaHCOM npu 3akftoyeHun [loroBopa B kaccy KomnaHuu u/mnu AreHta HanmyHbIMu
AeHbraMu MW NyTeM nepeyncnerns feHeXHbIX CPeACTB Ha pacyeTHblit cyeT KomnaHuu.

5.3. Tlpu3akntyeHun loroBopa yepes TpeTbUX UL, CTOUMOCTb YCAYT TPETbUX L, MOXKET Onnaunsatbca KnneHtom otaensHo.

5.4. CTOMMOCTb M NMOPAAOK OKA3aHWA MHbLIX YCAYr U MeponpuATUiA, ocylecTBasemMbix KoMnaHueil, oka3biBaeMblx
B paMKax yCTaBHOi AeATEeNbHOCTHU U He NPeAyCMOTPEHHbIX Pa3Aenom 2 HacToAwux Npasun, ycTaHaBAMBAIOTCA LONONHM-
TeNbHbIM cornaweHmem mexay CTopoHamu, oopMNeHHbIM B COOTBETCTBUM C AeNCTBYIOW MM 3aKOHOAATENLCTBOM U ONNa-
yusalotcs KnumeHTom oTaenbHo.

5.5. B cnyuae 3aka3a Knuentom/Mpepctasutenem KnueHta ycnyr/BbinoaHeHus paboTt, ykasaHHbIX B NyHKTax 2.2.1 u 2.2.2
HacTosAwmx Mpasun, B OTHOWEHUU TPAHCMOPTHOTO CPEACTBA, HAXOAAILEroCA BHE TEPPUTOPUN, YKA3aHHO B NyHKTE 2.4
HacToAwmx Mpasun, ycnyru MoryT 6biTb 0Ka3aHbl BHe pamMok HacToswero [lorosopa, no ycMotpeHnio Komnanuu, Tonbko
npu ycnosuu, uto Knuent/Mpepctasutens KnueHTa, 3aka3aBiwmii okazaHue Komnanuei ycnyr, AONONHUTENbHO onna-
ynsaet ycayru KomnaHum ucxops U3 npeiickypaHTa, AefcTBYIOWEro Ha MOMeHT o6palleHus, Ho He MeHee copoka py6Gneit
3a KaxAblit KunomeTp npo6era TexHUYeCKOro TPaHCMOPTHOTO CPEACTBA 33 NpeAenamu 30Hbl, yKasaHHOI B NyHKTe 2.4
HacToswux Mpasua, 4o MecTa OKa3aHua yCayr/BbiNoNHeHUs paboT. Yenyru/paboTsl B pamkax 3Bakyauuu TpaHCNOpTHOrO
CpejCTBa 33 NpefiesiaMu 30Hbl, yKa3aHHOM B NMyHKTe 2.4 HacTosawux Mpasui, MoryT Takxe onnaunsatbes Knuentom/Mpep-
cTaBuTenem KnmeHTa, 3akasaBlwum okasaHue KomnaHuei ycayr, B Kaccy napTHepa no ueHaMm napTHepa 3a npober
JBaKyaTopa OT MecTa HaxoxpaeHus TpaHcnopTHoro cpeAcTBa KnnenTa, B OTHOWEHMM KOTOPOTO 3anpalMBaeTCA OKasaHne
YCAyr, [O Hayana 30Hbl, YKa3aHHOW B NyHKTe 2.4 HacToAwmx [pasun.

6. OCOBbIE YCNOBUA

6.1. B cooTBeTcTBMM cO cTaTben 438 MpaxpaaHckoro Koaekca Poccuiickoit ®epepauuu, CTOpoHbl AOTOBOPUAUCD,
4TO ynsaTa AeHeXHbIX CPeACTB, yKa3aHHbIX B pa3gene 5 HacToswux Mpasu, sBNSETCA NOJHbIM, 6@30roBOPOYHbIM U ABHO
BbIpaXKeHHbIM aKLenToM KnueHTom HacToswein ny6anyHoit odeptsl Komnanuu. K Takomy xe nonHomy 1 6e30roBopoyHomy
akuenTy HacToslwei odepTbl CTopoHbI NpupaBHKUBaloT npuobpeTeHne KnneHtom HeakTuBMpoBaHHOW KapTel nio6bim
3aKOHHbIM ciocobom yepes AreHTa.

6.2. [MpunpuobpeteHun kapTbl yepe3 Arenta KnueHT 06a3aH nognucats AHkeTy KnneHTa, coctaBneHHyto no dopme,
ycTaHoBneHHON Mpunoxennem N2 2 k HacTosawmum MNpasunam.

6.3.  CTOpOHbI JOrOBOPUANCH, YTO yYeTHbIE laHHble, yKa3aHHble B [punoxenun Ne2 k HacToawmm lpasunam, apnsaotcs
0653aTeNbHbIMK, 33 UCKJIOYEHWUEM CIYYaeB, NPesyCMOTPeHHbIX HacToswmmu Mpasunamu. He coobueHne aTUX AaHHbIX,
a paBHO HeBepHoOe Ux coobuieHne no BuHe KnneHTa BneyeT oTkas B BbiNoaHeHUM Komnanuei paboT u npefocTasieHum
NpUOpUTETOB, NPEAYCMOTPEHHbIX HacTosAwWwuMu Mpasunamu. HecoobuweHue oTyecTa KnueHTa BO3MOXHO TONbKO B CAyyae,
€C/N HaNW4YWe OTYECTBA He MPeAyCMOTPEHO HALMOHANbHbLIMU 00bIYasiMU, BEPOUCMOBEAAHUEM U/UNU CNOXKMUBLIEHCS
NPaKTUKOM B JaHHOI MECTHOCTW M/MAM 3aKOHOAATENbCTBOM MecCTa NpoxuBaHusa/poxpaeHns Knuenta. HecoobueHne
rocyAapCTBEHHbIX PErNCTPALMOHHBIX 3HAKOB TPaHCMOPTHBIX CpeAcTB (B TOM Yucie 04HOr0 U3 TpaHCMOPTHBIX CPEACTB)
BO3MOXHO TOJIbKO B Cly4ae, €CN Ha MOMEHT AKTUBALMM KapTbl FOCYAAPCTBEHHbI PErucTpaLMOHHbIi 3HaK TpaHCNOPTHOrO
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cpeacTBa (Mau 060ux TPAHCMOPTHLIX CPEACTB, YKa3biBaeMbiX KNMEHTOM B yYeTHbIX AaHHbIX) OTCYTCTBYET Ha 3aKOHHbIX
OCHOBaHUAX, NPeAYCMOTPEHHBIX 3aKOHOAATENLCTBOM PP 0 perncTpaunn aBTOMOTOTPAHCMOPTHbIX CPEACTB.

6.4. [Mocne 3anonHeHus u nopnucanua KnneHtom Anketsl Knnenta, KnueHTy MoxeT HanpaBnaTbCcA yBefoMIIeHUE
C yKa3aHWeM y4YeTHbIX laHHbIX. B ciiy4ae HeCOOTBETCTBUA YYETHBIX JaHHbIX, COAEPKALNXCA B YBEAOMAEHNN, C YYETHbIMMU
AaHHbIMU, COOOLEHHbIMU KNNEHTOM Npy 3anofiHeHnn 1 noannucaiumn AHkeTsl KnnenTa, KnneHT 06s3aH B TedeHue CyToK
C MOMEHTa NOJlyYeHUs YKa3aHHOr0 B HACTOALLEM NYHKTe YBEOMJIEHUA NUCbMEHHO 06paTUTLCA B KOMNaHuIo ans BHeceHNs
M3MEHEHWII B y4eTHble AaHHble B NOPAAKE U HA YCNOBUAX, YCTAHOBNEHHbIX HacToAwmMmMu MNpasunamu.

6.5. CTopoHbl foroBopuaunce, 4to florosop mexay Komnanueit u KnueHToM cunTaeTcs 3aK/I04EHHBIM C MOMEHTA aKLenTy-
poBaHus nybauyHoi oepTsl KomnaHuu nytem BHecenus 100% (cTo npoueHTOB) npegonnatsl 3a ycayru Komnakuu, npegyc-
MOTpPEHHbIe pa3fenom 2 HacToswux Mpasun B kaccy Komnaxuu, nin6o npuoGpeTeHns HeakTUBMpOBaHHOW KapTel yepes AreHTa.

6.6. CropoHbl goroBopunuce, 4to florosop mexpy Komnanueit u Knuentom npekpatjaercs B Cnyyasnx, NpefycMOTpeHHbIX
pasgenom 3 HacToswmx Mpasun, 6e3 yyeta MHeHun Npeactasuteneit Knuenta, imbo npu oTuyKaeHUN KnMeHToM HeaKTUBUpO-
BaHHo KapTbl TpeTbemy nuuy. B cnyyae cmeptit KnnenTa, ero npasa u 06a3aHHOCTH o [loroBopy MOTyT 6bITb NepefaHsl
HaCNeJHUKaM He UHaYe, KaK B NOPA/Ke, NPefyCMOTPEHHOM NUCbMEHHBIM cornalieHnem mexay Komnanuei n HacnegHukamu.

6.7. Yctynka npas no [loroBopy, 3akl04eHHOMY Ha OCHOBaHUM HacToAlel otdepTsl, (3ameHa KnneHta Komnanuu)
nocne AKTUBaLMM KapTbl BO3MOXHa TOJIbKO NOC/E NOJyYeHNs NuCbMeHHoro cornacus Komnanuu.

6.8. CTOpOHbI LOrOBOPUANCH, 4TO Npu oTCyTCTBUN Nnoanuck Knuenta Ha Kapte, Komnaxus Bnpase o0Tka3aTb B OKazaHum
YCIIYT, BbINONHEHUM paboT u ob6ecneyeHnn NporpamMmbl NOATLHOCTU B 06beMax, NOPAAKE U HA YCNOBUAX, YCTAHOBNEHHbIX
HacToawmmu Npasunamu.

6.9. CTOpOHbI fOTOBOPUAUCH, YTO [LOrOBOP, 3aK/IOYEHHBI HA OCHOBAHUM HAcToAWeN odepThl, MOXET 6bITb pacTop-
rHYT focpoyHo CtopoHamu uaum no pewenuio cyna, 6e3 yyeta mHexus Mpepcrasuteneit Knuexta, ecnu B nepuog ero
AeNCTBUA NPOU3OLWNO CYLEeCTBEHHOE U3MEHEHNE 06CTOATENLCTB, U3 KOTOPbIX CTOPOHBI MCXOAMAN NPU 3aKNIOYEHUM
HacToswero JloroBopa, Koraa 3T1 06CTOATENbCTBA U3MEHUIUCH HACTOJILKO, 4TO, €C/N Gbl TaKME U3MEHEHUA MOXKHO 6bl0
npefsuaeTs 3apaHee, florosop mexay CtopoHamu BooGue He Gbin Gbl 3akntoyeH uan Gbin Gbl 3aKilOYEH HA YCNOBUSAX,
3HAYNTENIbHO OTNYAIOLWMXCA OT COrNAcOBaHHbIX N0 faHHOMY [lorosopy.

6.10. CTOpOHbI ,OrOBOPUANCH, YTO B paMKax HacToAwWMX [paBua HajnexalnuMn B paBHON CTeneHn npuUsHaloTcs
YBEAOM/IEHUS, COOOWEHMSA, 3aABNEHUA U UHAA BO3MOXHAA nepenucka mexay CTopoHaMu, coBepleHHasn NUCbMEHHO,
OTnpaBneHHas U/Unu nosyyeHHas NOCPEACTBOM 3NEKTPOHHbIX, TeNedOHHBIX U UHbIX CPeACTB CBA3M. [IpU ncnonb3oBaHum
cny*6 KOPOTKMX TeKCTOBbIX coobueHni (SMS-coobLeHnit), npu nepefaye Ux Ha yCTPONCTBA, NpefHA3HAYEHHbIE AN
npuema/nepeAayn Takux coobLIeHMiA, 3TO NPaBUIIO NPUMEHAETCA TONBLKO A1 COOBLEH NI, HANPaBEHHbIX CO CTOPOHBI KoMnaHuu.

6.11. 3akntoyas HacToswmit loroBop, KnueHT Bbipaxaet cornacue u paspewaet 3A0 «ABTOACCUCTAHC» (appec
115088, Mockea, H0xHonopToBbIi 2-1 Npoe3a, Aom 18, cTpoeHue 2 (fanee — Komnaxus)) 06pabatbiBaTh CBOM NEpPCOHaNbHbIE
ZlaHHble, B TOM Yucne hamunnio, UMs, 0TYECTBO, AATY POXKAEHUA, NON, NACNOPTHbIE AaHHbIE, MECTO PabOThl U [OMKHOCTD,
NOYTOBbIN aapec; AOMALHNIA, Pa6ounii, MOGUbHLIA TenedOoHbl, aApec INEKTPOHHOI NOYTLI; MAPKy, MOAeNb, LBeT TpaHc-
NOPTHbIX CPEACTB, YKa3aHHbIX B YYETHbIX AaHHbIX, FOCYAAPCTBEHHbIE PErUCTPALMOHHBIE 3HAKN U NAEHTU(UKALUOHHbIE
Homepa VIN TpaHCMOpTHbIX CPEACTB, YKA3aHHbIX B yYETHbIX AaHHbIX, BKMOYas COOp, cuCTeMaTM3aLMIo, HAKoNNeHue,
XpaHeHue, yTouHeHune (06HOBNIEH e, U3MEHEHME), UCNONb30BAHME, PACNPOCTPAHEHME (B TOM YUCIEe NepeAady Ha TeppuUTopum
Poccuitckoii Pepepalini 1 TpaHCTpaHUUYHYIO nepepady), 06e3nnynBaHne, 610KMPOBAHUE, YHUYTOXEHNE NEPCOHANbHBIX
AaHHbIX, a TaKxKe nepeaady ux naptHepam Komnanuu c uenbio aansHeiwei o6pabotku (Bkntoyasn c6op, cuctematusauuio,
HaKoMNeHUe, XpaHeHHe, yTouHeHe (06HOBNEHNE, U3MEHEHWE), UCNONb30BAHME, PACNPOCTPaHeHMe (B TOM YUCTIe Nepefady
Ha TeppuTopuu Poccuiickoit Pepepauun u TpaHcrpaHuyHyo nepepady), o6esnnunsanue, 610KMPoBaHUE, YHUYTOXKEHNE
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NepCoHaNbHbIX AaHHbIX) ANA NPOBEAEHNA UCCNe0BAHNNA, HAaNpPaBIEHHbIX Ha YyYlleHne KayecTBa yCayr, A8 NpoBeAeHUs
MapKeTUHrOBbIX NPOrpamMM, CTaTUCTUYECKMX UCCNEA0BAHUIA, @ TaKKe ANA NPOABUKEHUA YCAYT Ha PbIHKE, MyTeM ocylecT-
BJIEHUA NPAMbIX KOHTAKTOB C KIMEHTOM C MOMOLLbIO Pa3NNYHbIX CPEACTB CBA3M, BKIIOYAA, HO, HE OTPAHMYMBAACH: MOYTOBASA
pacchinKa, 31eKTPOHHas NoyTa, TenedoH, pakcUMunbHan cBA3b, CeTb MiHTepHeT. KnneHT BbipaxkaeT cornacue u paspelaet
Komnanuu n NMaptHepam Komnanuu obpabateiBaTh nepcoHanbHble AaHHble KanMeHTa, C NOMOLLbI0 aBTOMAaTU3UPOBAHHbIX
cucTem ynpaeneHusn 6asamu faHHbIX, a TAKIKE UHBIX MPOrPAMMHbIX CPEACTB, CMeLuanbHo pa3paboTaHHbiX Mo NopyyeHuio
Komnaxuu. PaboTa c Takumu cuctemamu ocyuiecTasetcs no npegnucaHHomy Komnaueit anroputmy (c6op, cuctematu-
3auus, HaKoMNeHWe, XpaHeHUe, YTOYHEHUE, UCNONb30BaHUE, 6IOKMPOBaHNe, YHUUTOXeHNE). Mcnonb3yemble cnocobbl
06paboTku (BKAIOYAsA, HO, HE OTPaHNYMBAACE): aBTOMATMYECKaA CBEPKA NOYTOBbIX KOAOB € 6a30ii KOAOB, aBTOMATUYECKAS
npoBepKa HanucaHWs Ha3BaHWi YAuL,/HaceNeHHbIX MYHKTOB, aBTOMaTU4YecKas nposepka AeicteutensHoctu VIN u rocy-
NapCTBEHHbIX PErMCTPaLMOHHbBIX 3HAKOB, YTOUHEHME AaHHbIX ¢ KnneHToM nyTem TenetoHHON, NOYTOBON CBA3M C KnneHTom
MW C NOMOLLbIO KOHTAKTa Yepe3 ceTb NHTepHeT, cermeHTalua 6asbl No 3afaHHbIM KpUTepuaM. KNueHT cornawaetcs ¢ Tem,
4TO, €C/IM 3TO HeOOXOAMMO ANA peanu3alumn Lenei, yKasaHHbIX B HacToAWwmx [paBunax, ero nepcoHasnbHble faHHble,
nosiyyeHHble Komnanuei, MoryT GbiTe nepefaHsl TPETbUM NnLAM, KOTOPbIM KoMnaHWUa MoXeT nopy4utb 06paboTKy
nepcoHanbHbIX AaHHbIX KNMeHTa Ha 0CHOBAaHMM JOTOBOPA, 3aKJIYEHHOTO C TAKUMU JULAMU, NP YCIOBUM COBMOAEHUA
Tpe6oBaHuit 3akoHoaaTenscTBa Poccuitckoit Pegepauuu 06 obecneyeHnn TaKUMU TPETEUMMU INLAMN KOHDUABHLUANBHOCTH
NepcoHanbHbIX fAHHbBIX U 6€30MacHOCTU NepcoHanbHbIX AaHHbLIX NPK Ux 06padoTke. Mpu nepefaye yKasaHHbIX AaHHbIX
KnuenTa Komnanua npegynpexaaet nuL, nony4atolux nepcoHanbHble AaHHble KnueHTa, o TOM, 4T0 3TU JaHHble ABAAIOTCA
KOHUASHUMANbHBIMIA U MOTYT ObITb UCMONBb30BAHbBI UWb B LUENAX, ANA KOTOPbIX OHU COOBUIEHbI, U TPEOYET OT ITUX Nl
cobntopeHus atoro Mpasuna. KnueHT Bnpase 3anpocuts y KoMnaHuu nonHyto MHGOPMaLMIO 0 CBOUX NEPCOHANbHBIX AAHHBIX,
1x 06paboTKe ¥ MCMONL3OBAHNM, @ TAKXKE NOTPEOOBATL UCKAIOYEHUS AN UCTIPABAEHNS /AONONHEHNS HEBEPHBIX MW HENONHbIX
NnepcoHanbHbIX AaHHbIX, OTNPABUB COOTBETCTBYIOWMA NUCbMEHHBI 3anpoc Ha uma KomnaHun Ha ee No4ToBbIit aapec.
[laHHoe KnneHToM cornacue Ha 06paboTKy ero nepcoHasbHbIX faHHbIX ABNAETCA 6ECCPOUHBIM U MOXKET GbiTh 0TO3BAHO
nocpeACcTBOM HanpasneHns KnueHTom nucbMeHHoro 3asBnequs B agpec Komnanuu Ha noutoBblii agpec Komnanuu.

6.12. CropoHbl foroBopunuch, 4to ycayrit KomnaHum okasbiBaloTCA TONbKO C TeMU TPaHCMOPTHLIMU CPefCcTBaMy,
KOTOPble YKa3aHbl B y4eTHbIX AAHHBIX. B yYETHbIX AaHHbBIX MOXET ObiTb YKa3aHo He 6onee ABYX TPAaHCNOPTHLIX CPEACTB.
B cnyyae usmeHeHns no6oro u3 TpaHCMOPTHbIX CPEACTB, YKAa3aHHbIX B YYETHbIX AAHHbIX, KNueHT 06s3aH coobwuTh
06 37om B KomnaHuio B TeyeHne Tpex paboumnx c AHel ¢ MOMeHTa Takoro usmeHeHus. 06a3aHHocTe KomnaHuu okaseiBaTb
YCAYTY C AaHHbIM TPAHCMOPTHbLIM CPEACTBOM BO3HUMKAET TONLKO Yepe3 24 Yyaca C MOMEHTa U3MEHEHUA YYeTHbIX aHHbIX.
Takoe n3MeHeHue fonyckaeTcs He Gonee YeM OAUH pa3 B TeYeHUEe CPoKa AeilcTBUA [loroBopa B OTHOWEHUN KAXAOTO
13 ABYX TPAHCNOPTHbIX CPEACTB, yKa3aHHbIx KnueHTom npu AKTUBaLUK KapTel (TO eCTb, B 0buweMm, He Gonee AByx pa3s
B TeyeHue cpoka Aeiicteus florosopa). Cpok feicTBUA [loroBopa B 3TOM CAlyyae He NPUOCTAaHaBNMBAETCA U He NPOAJIeBaeTCA.
Mo gononHuTenbHomy cornawenuio CTOpOH faHHOE NMPaBUIIO He [AECTBYET B UHBIX CyYasX U3MEHEHUS YYETHbIX AaHHBbIX,
a TaKXe Npu U3MEHEeHUU CBefieHUi O rOCYAAPCTBEHHBIX PErUCTPALUOHHBIX 3HaKax No6oro TpaHCNOPTHOrO CpeacTBa,
YKa3aHHOTO B yYeTHbIX laHHbIX, B TOM YUC/e 3HaKax «TpaH3nT», B Cy4anx UX 3aMeHbl Npu yTepe unu ytpate.

6.13. CTOpOHbI AOrOBOPUANCE, 4TO KNUMeHTbI, yKa3aBLlune B yYETHbIX laHHbIX XOTA Obl OAHO TPAHCMOPTHOE CPEACTBO,
He ABAslolLEeecs 00bEKTOM OKa3aHUA yC/yr, BbINONHEHUA PabOT B COOTBETCTBUM C HacToAwMMK MpaBunamu (To ectb
He COOTBETCTBYlOlLEE KPUTEPUAM, YKa3aHHbIM B MyHKTe 1.1.16 HacToAwmx MpaBun), He BNpaBe Nob30BaTHCA yCayramu
1 paboTamu B pamMKax IKCTPEHHOI TEXHUYECKOI NOMOLLM 1 IBAKyaLUM TPAHCNOPTHBIX CPEACTB B OTHOLIEHUM ITOMO TPAHC-
nopTHoro cpeacTea. KomnaHua Bnpase okasaTb yKasaHHble YCAYIH, BbIMONHUTb YKa3aHHble paboTbl B OTHOLWEHNUM TAKOTO
TPaHCNOPTHOTO CpeAcTBa Npu Hanuyuu y Komnanum cooTBETCTBYIOWEN TEXHUYECKOH BO3MOXHOCTH.
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6.14. CTOpOHbI LOrOBOPUANCH, 4TO CTOUMOCTbL ycnyr KomnaHuu, ykasaHHas B nyHkTax 5.1, 5.5 HacToawmx Mpasun,
ny6aukyercs KomnaHuei B npeitckypaHTe B cetu NHTepHeT Ha caiite www.0560.ru v cuuTaeTcsa 4OBeAEHHON A0 CBeAeHus
KnuenTtos/MpepacTaButeneit Knnerta c MoMeHTa Takoro ony6a1KoBaHus.

6.15. CropoHbl foroBopuauncs, 41o KomnaHus Bnpase B 0JHOCTOPOHHEM nopaaKe pacToprHyTs [lorosop ¢ KnneHtom
B C/ly4ae TPeXKPATHOro 3noynoTpebneHus ycayramu Komnanum co ctopoHsl KnueHTa, a paBHO Npu TpexKpaTHbIX NOMBITKAX
KnueHnTa coBepwnTb Takue 3noynotpebnenus.

6.16. CTOpOHbI [OTOBOPUANCH CYUTATb 370ynoTpebaeHnem ycayramm Komnanuu co ctopoHsl KnuenTa cnepytoume
neitcteua Knuenta/Mpepcrasutens Knuenra:

B HesbinonHenne pekomeHpaunit Komnanuu, nanHbix Knnenty/Mpepctasutenio Knuenta npu okasanum ycnyr
Ha YCNOBMAX 1 B NOPALKeE, NPeAYCMOTPEHHbIX HacToAWMMK [TpaBunamu;

M 3aka3 ycnyr no asakyauun TpaHCMOPTHOTO CPeACTBA UM IKCTPEHHON TEXHUYECKOW NOMOLYM B CAYYanX, He npef-
YCMOTpPEHHbIX HacToAwmumu Npasunamu;

B YMbilWIEHHbIN 3aKa3 YCAYT N0 TEXHUYECKON NOMOLL M 6e3 He0OXOAMMOCTH, @ PaBHO yMblWIEHHbIT 06MaH Komnanuu
npy yKasaHum HeobxoANMOCTH B BbiNonHeHUN KomnaHuei paboT, okasaHumM yCayr Ha YCAOBUAX U B NOPAAKE, NPEAYCMO-
TPeHHOM HacToAwmumu Mpasunamu;

B Jlio6ble ymolwneHHble geicteus Knuenta/Mpepcrasutens Knuenta, HanpasneHHsle Ha BoinonHeHne Komnaxuei
paboT, B NopsAKe UHOM, YEM YCTAHOBNEHO HacToAWMMY [paBunamu.

7. NOPANOK PA3PEWIEHWA CMNOPOB, OTBETCTBEHHOCTb CTOPOH

7.1.  Bce cnopsbl 1 pasHornacus mexay Komnanueit u Knuentom paspewatorcs nytem neperosopos. Mpu HefoCTuxeHuu
cornacus cnop Mexay CTopoHaMu paspelwaercs B COOTBETCTBUM C EMCTBYIOLWNM 3aKOHOAATENbCTBOM.

7.2. CTOpOHbI OCBOGOXAAITCA OT OTBETCTBEHHOCTU 3@ HEUCMONHEHUE UAWN HEHAANEXallee UCMOSHEHUE CBOUX
06513aTe1bCTB, NPeAYCMOTPEHHbIX [lOrOBOPOM, B CJly4ae €C/IM TAKOe HEUCMONHEHUE SBUIOCh CNEACTBUEM [eNCTBUMA
06CTOATENBCTB HENPEOAOANUMON CUbl (POPC-MaXOp), B TOM YUCNE YPEe3BbIYANHBIX U HENpeAoTBPaTUMbIX 06CTOR-
TENbCTB, NPU KOHKPETHbIX YCIOBUAX KOHKPETHOTO Nepuopa BpemeHu. K 06CTosTenbcTBaM HENpeofoNMMOi CUMb
OTHOCSTCS, B TOM YAC/IE, HO HE OTPAHUYUBASACH TOIbKO 3TUM, TAKWE SBNIEHUA CTUXMIIHOTO XapaKTepa Kak: 3eMneTpsaceHue,
HaBOAHEHMWE, YAAp MONHUM, ONOJI3EHb, TEMNEPATYpa, CUa BETPA U YPOBEHb OCAAKOB, UCKNIOYAIOWME HOPMASIbHYIO
KU3HELEeATeNbHOCTb, MOPATOPUI OPraHoB BAACTV U yNpaBieHus; 3a6aCTOBKM U UHble N0J06HbIE 06CTOATENLCTBA.

7.3.  CTopoHa, nonasLwas nog BAuAHUE pOPC-MaXKOopHbIX 06CTOSTENLCTB, 0653aHa yBEAOMUTL 06 3TOM Apyryio CTOPOHY
B Pa3yMHbIil CPOK C MOMEHTA, KaK e/l CTano U3BECTHO O HACTYNNEHNN TaKUX 06CTOATENbCTB.

8. 3AKNOYUTENbHBIE NONOXKEHNA

8.1. Bceycnosus JloroBopa mexay Knuentom n KomnaHueit, BKio4as cyluleCTBEHHbIe, NPUBEAEHDI B HAacToAWMX lpa-
BUNAX U ABNAIOTCA €70 HEOTLEMNEMOIA YaCTbI0. JTlo6ble 3MeHeHUs K ycnoBuAM [loroBopa, 3akio4eHHOro 1 AeiiCTBYIouero
mexpy CTopoHaMu, MOTyT 0(OPMAATLCA B MMCbMEHHOM BUJE HA PYCCKOM A3blKe, NOANMCHIBATLCA 06eumu CTopoHamu u/unu
MX YMIONHOMOYEHHbIMU NPeAcTaBuTensMu, u ny6ankosatbes B cet MiHTepHeT Ha caitte www.0560.ru. Takue nameHeHus
BCTYNAlT B CUAY W CTAHOBATCA 00s3aTeNbHbIMU ANs CTOPOH C MOMEHTa UX ony6AnKoBaHUs B ceT WHTepHeT no agpecy
www.0560.ru, eciu nucbMeHHbIM cornalernem CTOPOH U/Unu AeiicTBYIOWMM 3aKOHOAATEIbCTBOM HE YCTaHOBIEHO UHOE.

8.2. Bo BCeM 0CTanbHOM, Y4TO He yPEryanpoBaHO MW He MONHOCTbIO YperynMpoBaHo HacToswmumu Mpasunamu,
CTOpOHLI pYKOBOACTBYITCA AEMCTBYIOWUM 3aKOHOAaTeNbCTBOM Poccuitckoit Pepepaunn.
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