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NPABUIIA 3A0 «<-ABTOACCUCTAHC» Ne 12-10 Anbca-4

HacTtoswme [paBuna sBnswTca oduumanbHeiM - npeanoxedvem  (nybnuyHonm  odeptonn) 3A0
«ABTOACCUCTAHC» (nanee «KomnaHusa») B agpec nioboro cduanyeckoro nuua, obnagaroLlero 4eecnocobHOCTbO
N HeobxoouMbIMU MonHOMoYnsIMM, 3akmounTb aoroBop ¢ 3AO0 «ABTOACCUMCTAHC» Ha ycrnoBusiX U B MOPSiAKe,
yctaHoBnenHom [pasunamm 3AO0 «ABTOACCUCTAHC» un pencrBylolMM 3akoHoZaTenbCTBOM Poccuiickoi

depepauumn U COAEPKUT BCE CYLLLECTBEHHbIE YCMOBWS AOrOBOPA U NOPSA0K OKa3aHWs YCryr.

1. OCHOBHBbIE NMONOXEHUA
1.1. Ons uenew, npeaycMOTPEHHbIX HacToAwmumu [lpaBunamy  MCnonb3ylTca  criegylowme
onpeaeneHns u NOHATUS:

- ABTOMOOMNBHaAA gopora - OObLEKT TPaHCMOPTHOW MHAPACTPYKTYpbl, NpedHa3HaYeHHbIn Ans
OBWKEHUS] TPAHCMOPTHBLIX CPEACTB M BKIOYalLWMiA B cebs 3eMernbHble Y4acTKM KOTopble npefHa3HayeHbl Ans
pasMeLLeHNs KOHCTPYKTMBHbLIX 3NEMEHTOB aBTOMOOMWIBHOW [O0pOrv, LOOPOXHBIX COOPYXEHUA UM Ha KOTOPbIX
pacrnonaratTcsa UM MOryT pacnonaraTbCa 06beKTbl JOPOXHOro CepBuCa;

- AxTBauma kapTbl — coobweHne Komnanunm nvnu naptHepy KomnaHum AreHTOM onpegeneHHon
HacToawwmmun [Npasunamn uHdopmaumn (yvyetHas wnHdopmaums) o KnueHTe ansg BHeceHuss B 6asy AaHHbIX
KnuenTtoB KomnaHun B 06bemMe v nopsgke, ycTaHOBNEHHOM HacTosAwmMMu Npasunamu.

- AxkuenT — npnobpeTtenne kapTbl KnneHtom yepes OO0 YOI «Anbda-Y».

- OoroBop — cornaweHve wmexay KnveHtom u  KomnaHuen, 3aknio4eHHOe Ha  YCroBuWsX,
npegycMOTPEeHHbIX HacToswmumn NpaBunamu, B MNopsiake, YCTaHOBMEHHOM rnmaBon 28 [paxaaHcKoro kogekca
Poccunckon ®epepavmm.

- HeucnpaBHOCTb - BO3HUKWee nocne aktueauum KapTel KnueHTa, HenocpeacTBEHHO nepeq
obpawieHnem Knnenta B Komnanuio 3a nonyyeHvem ycnyr B pamkax HanonHeHust Kaptbl B pe3ynbtaTte ABUXEHUSI
TPaHCMOPTHOrO CPeACTBa, U/WNK ¢ ero ydactvem, npomsolwleliee ¢ ydactmeM Knventa Komnanum cobeitne npu
KOTOPOM TPaHCMOPTHOMY CPEACTBY MPUYMHEHbI MEXaHWYECKUE MOBPEXAEHWS, UCKMOYaoWmMe BO3MOXHOCTb €ro
CaMOCTOATENbHOTO NepeaBukeHusi, nmMbo ecnu Takoe nepeaBMKEHME MOXET MOBMeYb BO3HWKHOBEHME
OOMOMNHUTENBHBIX MEXaHNYECKNX /MMM NHBIX NOBPEXAEHWUI UK NpuYnHeHne Bpeda. K HemcnpaBHOCTM B pamkax
HacTosiwero [oroBopa OTHOCMTCH BO3HUKLWIAs nocne aktuBaumm KapTtbl KnueHTa HenocpencTBeHHO nepen
obpaweHmem Knnenta B KomnaHuto 3a nonyyeHmem ycnyr B pamkax HanonHeHus KapTbl nonomMka TpaHCnopTHOro
cpefcTBa. He ABnseTca HeMCNpaBHOCTLIO BPeA, NPUYMHEHHBIA TPAHCMIOPTHOMY CPeACTBY B pesyrbTaTte JOPOXKHO-
TPaHCMNOPTHOIO NPOUCLLIECTBUS, NPOTUBOMNPABHbLIX AEACTBUI TPETLUX MWL,

- Kapta KnuenTta (Kaprta) — gokymeHT, noateBepxpawowmi npaBo KnveHTa Ha nonyyeHve oT
KomnaHum paboT un ycnyr, uHdopMauum B pamKkax HanoNHEHUs KapTbl, Ha YCMNOBUSX W B nopsiake,
npeaycMOTPEeHHbIX HAacTosWumn MNpasunamu.

- Knuent Komnanuu (KnueHT) — geecnocoGHoe umanyeckoe nuuo, akuenTMpoBaBLUee AaHHYH
nyonuyuHyto odpepTy 1 3aknoumnBLlee Takum obpasom gorosop ¢ Komnanuen. MpegmeTtom goroopa ¢ Komnannen

ABNAETCA 3akas, npuobpeTeHMe W UCMONb3oBaHMe TOBAPOB, MOfyYeHUMe CKUMAOK Yy napTHepoB Komnawuuy,
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npoeegeHve KomnaHven paboT M okasaHue yCryr Ha YCroBUsIX U B NMopsiake, NPefyCMOTPEHHOM HacCTOSLWMMMU
MpaBunamu, u AeNCTBYHOLLMM 3aKOHOAATENBCTBOM.

- KomnaHusa - 3akpbiToe aKunoHepHoe obLLecTBo «ABTOACCUCTAHC» (BAO
«ABTOACCUCTAHC»). Agpec: 115088, Mocksa, 2- o KOxHonopToBbIv Npoesa, A.18, cTp.2.

- AreHT — OO6LWEecTBO C OrpaHW4YeHHOW OTBETCTBEHHOCTbIO YacTHoe oxpaHHOoe npeanpusatne
«Anbga-Y», agpec: 450009, r.Yda, yn.Komcomonbckasi, 4.96, kopn.2

- HanonHeHue kapTbl — 06beM 1 ycnosusa paboT u ycnyr, okasbiBaeMbix KomnaHnen KnveHTty npu
npeabsABneHun KapTol Ha yCNoBUSX U B NOPsSAKe, YCTAaHOBMEHHOM HacTosiwmMu Mpasunamu.

- MapTtHep KomnaHun — noboe nuuo, He aBngaoLweecs knMeHTom KoMmnaHum n ocyllecTersioLLee ¢
KomnaHven B3avMopgewcTBMe Ha OCHOBaHWM U B MOPSiAKEe, NPEeLyCMOTPEHHOM COrnalleHUsiM1, 3akmioYeHHbIMU
mexay Komnanueri n naptHepom KomnaHum (ganee — napTHep).

- MpaBuna 3A0 «KABTOACCUCTAHC» (MpaBuna, HacTtosiwue MpaBuna) — nydbnuyHasa odepTa,
cofepxallas npegmeT 1 YCroBusA JOroBopa Ha okasaHue ycnyr knveHty Komnanum KomnaHuew, 3akmnioyeHHoro B
COOTBETCTBUM C MOMOXEHUSIMU, YCTaHOBMNEHHbIMK rnason 28 [paxxgaHckoro kogekca Poccuiickon ®epepauun, B
pefakumu, AeNCTBYHOLLEN HA MOMEHT 3aKIYeHMs JoroBopa.

- CTopoHbI — KomnaHusa, KnueHT, 3aknioumBLUnE HACTOSALLMIA AOrOBOP B COOTBETCTBUMN C YCIIOBUAMN,
YCTaHOBMNEHHbIMU HacTosawmMMuK [MpaBunamm, NO OCHOBaHMSAM, MPEAYCMOTPEHHbIM rnaBow 28 [paxgaHcKoro
kogekca Poccuinckon ®egepaumm n HactoawmmMu MNpasunamu.

- TexHU4eckoe TpaHCNOPTHOE CpeAcTBO — NpuHaanexauee Komnanum nnubo naptHepy KomnaHum
Ha 3aKOHHOM OCHOBaHMW YCTPOWCTBO, NpedHa3HayeHHoe Ansi NepeBOo3kM MO [oporam mAen, rpy3oB unu
obopynoBaHMs, YCTAHOBIIEHHOrO Ha HEM, MPUBOAMMOE B [BWXEHWE ABurateneM W npegHasHadeHHoe Ang
npoBeaeHust paboT, Ha YCNoBUSAX WM B MOpPSAKE, YCTAaHOBIMEHHOM HacToswwumu [NpaBunamu v OENCTBYHOLLMM
3aKoHO4aTENbCTBOM.

- TpaHcnopTHOe cpeAcTBO — NpuHaanexaiwiee KnueHTy, Ha 3aKOHHOM OCHOBaHUWM YCTPOWCTBO,
npvBoaMMOE B ABWXEHWE OBuraTenem, npegHasHavyeHHoe AONis MepeBO3KM Mo AoporaMm npen, rpy3oB u/wnm
obopynoBaHuMs, YCTAHOBMNEHHOTO Ha HeM, oTBevawllee TpeboBaHMAM COOTBETCTBYHLUMX CTaHOAPTOB, MpaBuin
TEXHWYECKOW  3KCMNyaTauuu, WHCTPYKUMA  3aBOAOB-U3rOTOBUTENEW W ApYrod  HOPMaTUBHO-TEXHUYECKON
OOKYMEHTauumM 1 OeNCTBYIOWLEMY 3aKOHOL4ATENbLCTBY, ykadaHHoe KnuneHTom npu aktmBaumm KapTel, sBnstoLleecs
obbekToM paboT n/mnu ycnyr, okasbiBaemMbix KomnaHven, B nopsake M Ha YCNOBUSAX YCTAaHOBMEHHbBIX HACTOALLMMN
MpaBunamu, 3a UCKMOYEHNEM:

= MoTouukroB, Moneaos” 1 Benocuneaos.

= [yxeBbIX NOBO3OK.

= [py30BbIX TPAHCMNOPTHBLIX CPEACTB, KPOME CO3[aHHbIX Ha 6a3e aBTOMOOMNEN XapaKTepU3YOLLNXCS
COBOKYMHOCTBIO CBOUX KOHCTPYKTUBHBIX TMPU3HAKOB KaK «JErkOBOW» WM  «MuKany», paspeLleHHOm
MaKcUManbHOM Maccom He Gonee ABYX ThiCAY NATUCOT KUMOrPamMmmoB,

= ABTOGYCOB, KpOME aBTOMOOMNEN XapaKTEPU3YIOLNXCH COBOKYMHOCTbIO CBOWUX KOHCTPYKTMBHbIX
NMPU3HaKOB KaK «MWHUB3HY» WU «MUKPOABTOOYC», pa3peLleHHON MakcumaribHOW maccon He Gonee OByX

TbICAY KUnorpamm.

1|_|0,l:| MoneaoM B HacToAwKuX I'Ipanmax noHUMaeTca ABYX- UMW TPEXKOJIeCHOe TPaHCNOpPTHOe CpeaCTBO, NpuBOAMMOE B ABWXEHUEe ABuratenem cC
paﬁquM obbemom He Gonee nNSTUAECHATU Ky6VI‘-IeCKVIX CaHTUMETPOB M nMerollee MakCUMaribHyt0 KOHCTPYKTUBHYK CKOPOCTb He 6onee nATugecATM
KMnomeTpoB B 4ac. K monemam Takke npupaBHMBAKOTCA Besiocunenbl C NoABeCHbIM ABuraterniemM, MOKUMKM W Opyrue TpaHCNopTHble cpeacTtsa C
aHalnorn4yHbIMn XapakTepucTtukamun. [Mop moToumMKNaMu B HaCTOALLMX I'Ipanmax MNOHUMaKTCA OBYXKOJIECHbIE MEXaHU4YEeCKMe TPpaHCNOPTHbIE cpeacTea
¢ GOKOBbIM npuuenom mnu 6e3 Hero. MoTouunknamu Takke NPU3HaKTCA TpeX- U YeTblpeXKoNnecHble MexaHn4Yeckme TpaHCNopTHbIe CpeacTea, MMerLine

Maccy B CHaps»XXeHHOM COCTOSAHUN He 6onee BOCbMUCOT Knnorpamm.
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=  TpaHCNOpTHbIX CPEACTB, XapakTEPU3YHLLIMXCS COBOKYMHOCTbIO CBOMX KOHCTPYKTUBHbBIX MPU3HAKOB
KaK «rOHOYHbIE» W/MNW NpefHa3HaYeHHble K UCMOMb30BaHUO, /UMK UCMOSb3yeMble B CMOPTUBHBLIX U UHBLIX
NOAOGHBLIX MEPONPUATUSIX.

= TpaHCnopTHbIX CpeacTB, C MOMEHTa BbiNycka KOTOpbIX NMpowno Gonee TpuauaTtu neT, a Takke,
TPaHCMNOPTHbIX CPEACTB, BbIMyLLIEHHbIX OOLLUM TUPaXXOM MEHee YeM CTO 3K3eMMNIIsSpoB.

= TpaHCNOpTHbIX CPeAcTB, He npoweawux B YCTAaHOBMEHHOM MOpsAKe rocyaapCTBEHHbIN

TEXHWYECKUA OCMOTP Ha MOMEHT obpalleHus knneHTa B KomnaHuto.

- LLitaTHOe o6opynoBaHMe TpaHCNOPTHOroO cpeAcTBa — 060PyAOBaHUE TPAHCMNOPTHOIO CPEACTBa,
npegycMOTPEHHOE MPeanpUATUEM-U3rOTOBUTENEM B KAyeCcTBE 3drieMEHTa KOHCTPYKUMU OAHHOro TPaHCMOpTHOro
cpefcTsa.

- OBaKyaTop — CneuvanuaMpoBaHHOE aBTOTPaHCMNOPTHOE CPEACTBO, MpuHaanexawee Komnanum
unu naptHepy KomnaHum, TEXHNYECKN U KOHCTPYKTMBHO NpefHa3HayeHHoe AMsi NMorpy3sku, pasrpy3kv U nepeBo3ku
OpYrux TPaHCMOPTHbLIX CPEeACTB MOCPEACTBOM MOJIHOM UMM YaCTUYHOW MOrpyskM nmbo OyKCMpPOBKM, B MOPSAKE,
YCT@HOBMNEHHOM  TPeOOBaHWSAMM  WMHCTPYKUMWM  NO  3KCNyataumyM  [AHHOrO  CneuvannsmpoBaHHOro
aBTOTPaHCNOPTHOrO CPEACTBa U AENCTBYIOLLMM 3akoHoaaTenscTBoM. K aBakyaTtopam, B Lensx Hactoawmx MNpasun
MOryT 6bITb NPUPABHEHbI TEXHUYECKME TPAHCNOPTHbIE CPeacTBa.

1.2. KomnaHusa, Ha ocHoBaHum akuenta KnueHToM HacToswen odepTbl MU B COOTBETCTBUM C
OECTBYIOWMM 3akoHodaTenbCcTBoM Poccuiickon ®depepauun, 3akniovaeT ¢ KnveHTOM [JOroBop Ha YCNoOBMSX,
N3MNOXeHHbIX B HacToswux MNpasunax.

1.3. KnueHntom KomnaHum moxeT 6biTh Ntoboe aeecnocobHoe uramyeckoe nuuo.

1.4. Horosop mexay KnueHtom n KomnaHuen, 3akmntoyeHHbI Ha OCHOBaHWM HacToswmx [pasun,
AencTeyeT Ha Tepputopun Poccuiickon ®enepaummn (ganee - P®), ecnm nHoe He npegycMoTpeHo [doroBopowm, 3a
UCKIMOYEHNEM TEPPUTOPUI BOOPYKEHHBIX KOH(IMKTOB, BOVH, Ype3BblHaHbIX MOMOXEHWA.

1.5. KomnaHua BbinonHseT paboTbl, OkasbiBaeT YCryrM Ha OCHOBaHWW [J0roBopoB Komnauum c
naptHepamu, B MOPSiAKE M HA YCMNOBMSX, YCTAHOBMEHHbIX HactosAwmmMu [MpaBunamu, ucknwountensHo KnveHtam
KomnaHuu.

1.6. B cnyyae BHeceHus u3ameHeHuin B 3akoHopaTenbcTBo P®, 3aTparvBalowimMx NpaBOOTHOLLEHWS
CTOPOH MO HacTosiwum NMpaBunam, OHU NoAnexaT NPMBEAEHUIO B COOTBETCTBUE C BHOBb MPUHATHIMU HOPMATUBHbLIMU
akTaMu C MOMEHTa BCTYMNIEHUSI UX B 3AKOHHYH CUMy. YCIrOBWS, HE OrOBOpPEHHble HacToswmMmu [NpaBunamu,
pernameHTUpyTCsa 3akoHo4aTenbCcTBOM P®.

1.7. Mpasuna 3A0 «<ABTOACCUCTAHC» siBnsitoTcs ny6nmyHon odpeptoinnt KomnaHuu.

1.8. AkuenToM AaHHOW ny6GnuyHol odpepTbl CTOPOHbI NPU3HAOT hakT onnaTbl OEHEXHbIX CPEACTB
PU3NYECKMM NULIOM, YKa3aHHbIM B NyHkTe 1.3 HacTosiwmx Mpasun 3a ycnyrm KomnaHum yepes kaccy OO0 «M2M
BawTenematuka»..Takon akuent SBNSETCA MOMHbIM U 6E30roBOPOYHbIM, O3HAYaKLWUA, YTO NWLO, OnnaTMBLLee
OeHexHble cpeactBa M coobwwmBliee MapTHepy KomnaHum y4yeTHble AaHHble AN akTuBaumu kapTtbl KnuenTa
CYMTAETCS O3HAKOMMBLUMMCS C YCMOBMSIMM HacTosilwen odepTel U B cooTBeTcTBUM C [paxpaHckum Kopekcom
Poccuiickon ®epepaumn, paccMaTpmBaeTcsl Kak nuuo, BCTynuBlwee ¢ KomnaHven B OOrOBOpPHblE OTHOLLEHWSI B
COOTBETCTBMM C YCIIOBUSAMM AaHHON Ny6nn4Hom odepThbl.

1.9. CTOpOHbI NPU3HAOT A0OroBOp, yKkasaHHbIA B MyHKTe 1.4 4OrOBOPOM MPUCOEAMHEHUS], MO KOTOPOMY
KnuneHT npucoeguHsetca k ycnoBuam, manoxeHHoeim B [NpaBunax 3AO «ABTOACCUCTAHC», 6e3 kakux-nubo

WCKINIOYEHUA 1 OrOBOPOK.

2. NMPEOMET OOroBOPA. HANONHEHUE KAPTbI
2.1. Mpeametom HacTosien odepThl SABNAETCS NpeanoXeHne 3akmoynTb [OroBOp Ha oOkasaHue

KomnaHuen ycnyr KJ'II/IeHTy B obbemax u nopsaake, yCtaHOBNEHHbIX HacToALW MU [MpaBunamu.
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2.2. B pamkax HanonHeHus kaptbl KnuneHTta, KomnaHus BbiNOnHsAeT no 3akasy KnueHta KomnaHum
KpYrnocyTo4Ho, 6e3 orpaHMYeHnii No KONMYECTBY criedytowme paboThbl, OKa3biBaET CreayoLmMe YyCnyrn B OTHOLLEHUN
TPaHCNOPTHOrO CPEeACTBa, YKa3aHHOro B Y4YeTHbIX AaHHbIX M npegoctaBnsdeT knueHTy KomnaHuu cnepyioLuyto
MHOpMaLMIO:

- 9KCTPEHHAs TEeXHMYecKkasi MOMOLIb MPUM  HEWUCMPABHOCTAX W/MAM MNPUPABHEHHBIX K HUM B
COOTBETCTBUM C HacTosawmumm MNMpaBrunamm codbITUAX;

- 3BaKyaUus TpaHCMOpPTHOro cpeAactBa knveHTa Komnawuu npu  HewncnpaBHOCTAX — w/unu
NPUPaBHEHHBLIX K HAM B COOTBETCTBMM C HAcTosLWMUMK MNMpaBunamMmm cobbITUsX;

- CMpaBOYHO-KOHCYNbTaLMOHHAsSA NOMOLLb.

2.3. Tliobbie paboTbl M ycnyru, cBA3aHHbIE C BLIMNOMHEHWEM MEpPONPUATUNA, yKasaHHbIX B ab3auax
BTOPOM M TpeTbeM, NyHKTa 2.2 HacTosawwmx MpaBun, KpoMe CnpaBOYHO-KOHCYNbTALMOHHbBIX YCAYT, BbIMNOMHAOTCS Npu
YCMOBUM HaXOXOEHWUsi TPaHCMOPTHOro cpeacTtBa B MOMEHT HEWUCMPABHOCTM Ha aBTOMOOMMbLHOWM [opore B
agMUHMCTPATUBHBIX rpaHuuax ropoga MockBbl W/vnvm agMUHUCTPATUBHBIX FPaHUL, rOpoAoB MO MECTY PacrornoXeHUst
060c06neHHbIX no,u.paap,eneH|/u7|2 KomnaHuu, a Takke npu yCrnoBuUn HaxoXaeHust TpaHCMOPTHOrO cpeacTBa B MOMEHT
HeMcnpaBHOCTM Ha aBTOMOOWIbLHOW gopore He Gonee yeM B NSATUOECATM KunomeTpax oT MOCKOBCKOW KOSbLEeBOM
aBTOMOOWMbHOM Jopory wnuv  Tpuguatu KunoMeTpax OT aAMUHUCTPATUBHBIX [paHuL, ropoaoB, MO  MECTy
pacnonoxeHusa 060cobneHHbIx nogpasgeneHnn Komnanmm m He Gonee, Yyem OOWH pa3 Mo KaXaomy COObITMIO,
nocnyxuBLleMy npuynHoi obpalleHust KnueHta B komnaHuio. lNpu HaxoxaeHuu TpaHCMOpPTHOro CpeacTBa BHE
npeaenoB TeppuTOpUN, yKasaHHOW B HACTOSLLEM NYHKTe, ycryrn okasbiBaloTcs KnueHTy B nopsiake, ykasaHHOM B
nyHkTe 5.5 HacToAwmx Mpasun.

2.4. HanonHeHue KapTbl, ykasaHHOoe B MyHKTe 2.2 HactosAwwmx [lpaBun Bknw4vaeT B cebsi, kpome
crnyyaeB, YyCTaHOBMNEHHbIX MYHKTOM 2.6 HacTosAwwmx [Npasun, cnegytowune Buabl paboT n ycnyr:

- B pamkax 3KCTpeHHOW TeXHW4YeckoW NMOMOLUM He MeHee YeM OAMH U3 cregylowux BUOOB
pa6oT u ycnyr:
= [lpoBegeHne meponpuATUIA MO 3anycKy ABUratens TPaHCMOPTHOrO CpeacTsa, B TOM uyucne He
MeHee YeM OT OJHOr0 BHELUHENO NCTOYHMKA,;
= OKCTPEHHbIN PEMOHT CUCTEM 3MEKTPOOOOPYAOBaHUS TPAHCMOPTHOMO Cpe,ElCTBas;
= [lomowpb B p[os3anpaBke TPaHCMOPTHOrO cpeacTBa TOMMMBOM (KpOMe ra3oBOro Tomnnvea) B

KonuyectBe He Bonee gecsTM NUTPOB, BkIoYawllee B cebs He MeHee YeM OAMH U3 BUOOB CrieaytoLmnx

paboT, npu ycnosun onnatbl KnMeHToM CTOMMOCTW TOMMMBa WM MPWU YCNoBUWM (PaKTUYECKOro OTCYTCTBUS

TOnnMBa B TONMBHOM bake:

e HenocpenctBeHHas 3anpaBka TOMMMBOM COOTBETCTBYWOLLEro Buaa, C cobnogeHnem
YCroBMIA [OaHHOW npouenypbl, onpederneHHbix B TpeboBaHWsiX MO  3Kkchnyatauun wu
0o6CnyXMBaHMo JaHHOTO TPaHCMOPTHOIrO CPeACTBa;

e (Ob6ecneyeHne poctaBkm KnueHta KomnaHum BmecTe unu OTAENBHO OT TPAHCMOPTHOrO
cpencTea 0o mecTta onwxkanwien aBTOMOOUNbHOM 3anpaBoYHOMN cTaHuum
COOTBETCTBYOLLEro Buaa Tonnmea (M o6paTHO, B cnyvae AoctaBkuM KnmneHTa oTaensHoO ot
TPaAHCMOPTHOrO CPEeACTBa) M MOMOLLb B 3arnpaBKe TPAHCMOPTHOrO CpeacTBa yKa3aHHbIM

TOMJIMBOM.

2 O60ocobrneHHble nogpasaeneHus KomnaHuu pacrnornoxeHbl B criedylolmx ropoaax Poccuiickoii ®enepauvu: Bonrorpag, BopoHex,
ExkaTepuHO6ypr, Kasanb, KpacHopap, KpacHosipck, HmxHuin HoBropoa, HoBocub6upck, NMepmb, PocTtoB-Ha-[loHy, Camapa, CapatoB, CaHkT-
MNeTepbypr, Ydba, YensabuHck, fpocnasnb.

3 OKCTPEHHbIN PEMOHT CUCTEM BMEKTPOOGOPYIOBaHNS TPAHCMOPTHOrO CPEeACTBA BKMIOYAET B ceGsl YacTMYHOE OBCHyXMBAHME LITATHOM
akKymynsTopHou 6aTapen TpaHCnopTHoro cpeactBa 6e3 ob6a3aTenbHOW 3apsakv n/unm ob6s3aTenlbHOro BCKPbITUS LITATHON akkyMynsiTopHol 6atapeun
TPaHCMOPTHOIrO CPeACTBa; 3aMeHy LTaTHbIX MpeAoXpaHuTener TPaHCMOPTHOrO CpeAcTBa W/MMM WTATHbIX pene TPaHCMOPTHOrO cpeacTsa, npu
HanM4ynMM TEXHWUYECKON BO3MOXHOCTW; NMPOBEAEHWE MEepONpUsiTUi MO OTKIIOYEHWMIO YCTAHOBMEHHON CUCTeMbl CUTHamM3auMun 1M MMmMobunusaumu

TPaHCMOPTHOrO CPEACTBa.
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= PaboTel no 3ameHe Kkomeca TpaHCMOPTHOrO CpeacTBa, BkMwdawwume B cebs
HenocpeacTBEHHO 3aMeHy Koreca TpaHCMOpPTHOro cpeactBa B cbope Ha LWITaTHOE 3anacHOe KOreco
TPaHCNOPTHOro cpeacTBa Npu OTCYTCTBMM COPBaHHBLIX/HEUCTPaBHLIX KpenexHblX 6onToB/raek Mnu MHbIX
CUCTEM M MEXaHW3MOB KpEenmneHust Kormeca, npu Hannuum uany4eckon BO3MOXHOCTU MyTEM MNPUMEHEHWUS
LITATHOrO WHCTPYMEHTA TPaHCMOPTHOrO CPeacTBa’, M MpU YCNOBMM OTCYTCTBUSI CMeLManbHbIX YCTPOWCTB,
NCKITIOYaIoLWLUX CHATNE Koneca TPaHCNOPTHOro cpeacTea 6e3 npuMeHeHns Apyrmx cneumanbHbiX YCTPOWCTB (B
cryyae OoTCyTCTBMSA NocnegHux y knueHta Komnaxun);

= MpoBeneHne paboT MO BCKPBITUIO [OBEPEV TPaHCMOPTHOrO cpeacTBa, OaraxHuka
TPaHCNOPTHOrO CPeAcTBa, KamnoTa TPaHCMOPTHOrO CPeAacTBa, a Takke MO  BCKPbITUIO  MeXaHW4YeCcKuX
NPOTMBOYFOHHBLIX CWUCTEM, YCTAHOBIIEHHbIX Ha [AaHHOM TPaHCMOPTHOM CPEeACTBEe, MpWU  YCINOBUW, YTO
KOHCTPYKTUBHbIE 0COGEHHOCTN TPAHCMOPTHOrO CPEACTBA NO3BONSAT OCYLLECTBUTL AaHHbIE paboThl.

- B pamMkax 3aBakyauuu TpaHCMOPTHbIX CPeACcTB, HE MeHee YeM OAUH U3 criefylwux BUAOB
pa6oT u ycnyr:

= lMomelleHMe MONHOCTLID WM Y4acTUYHO TPaHCMOPTHOTO CpeacTBa Ha  3BakyaTop,
3aKpenneHve TpaHCMOPTHOrO CpefacTBa Ha 9BakyaTope, Nubo 3akpenneHve OyKCMPOBOYHOrO Tpoca Ha
TPaHCNOPTHOM cpeacTBe B Uensax OyKCMpoBKM B COOTBETCTBMM C TpeboBaHusMU  [EelCTBYOLLEro
3aKoHofaTenbCTBa, WMHCTPYKUMM MO 3KChnyaTauum [aHHOro TPaHCMOPTHOro cpeactBa v TpeboBaHMsMM
TexHukn 6GesonacHocTy, nMBO 3akpenneHne yYCTPOWCTBa, OOecneyvBaloLLEro >XECTKylD CLenky Mexay
3BaKyaTOpPOM M TPAHCMOPTHbIM CPEACTBOM B LeNnsx OyKCMPOBKM B COOTBETCTBUM C TpeboBaHUSIMU
OEeNCTBYIOLLEro 3akoHO4ATenbCTBa, MHCTPYKUMM MO 3KCMfyaTauuum [AaHHbIX TPaHCMOPTHLIX CpeacTB U
TpeboBaHUSIMU TEXHMKN Be30nacHOCTY;

Ll MepemelleHne TpaHCMOPTHbLIX CPeacTB MOCPeACTBOM 3BaKyaTopa YKa3aHHbIMU Bbille
mMeToAamMn B MeCTO, ykasaHHoe KnueHTom, B rpaHvuax Tepputopuu, ykasaHHOW B MyHKTe 2.3 HacTOSALWMX
MpaBun, c ydyetom TpeboBaHui HacToswmx [NpaBun, OENCTBYIOLLErO 3aKOHOO4ATENbCTBA M MHCTPYKUMIA MO
3KcnnyaTauuy TpaHCMOPTHOTO CPEACTBA M 3BaKyaTopa;

= MepemelueHne TpaHCMOPTHOrO CpeacTBa C 3BaKyaTopa Ha 3eMm W/unmM noBEepXHOCTb
WCKYCCTBEHHOTO  COOpYXXeHus, nmbo  oTuenneHve  OykcMpoBOYHOro  Tpoca, nMbo  yCTPOWUCTBa,
obecneyvmBaloLLEro XeCcTKyH CLENKy Mexay TPpaHCMOpPTHbIM CPEACTBOM U 3BaKyaTOPOM B LIEMAX OCTaBMEHUs
TPaHCNOPTHOrO CpeAcTBa B MecTe, ykadaHHOM KrnveHTom, B rpaHuuax TeppuTopun, ykasaHHOW B nyHkTe 2.3
HacToawwmx [paeun, ¢ ydyetom TpeboBaHuw HacToswmx [lpaBun, AencTByKOLWEro 3akoHoAaTenbCTBa W
WHCTPYKLMIA MO 3KCnnyaTauum TpaHCNopTHOrO CpeacTBa M aBaKkyaTopa;

= lMpoBeneHne paboT MO U3BNEYEHUIO TPAHCMOPTHbLIX CPEeACTB M3 TPYAHOOOCTYMHBIX MECT B
cnyydae Hannuuna y Komnanum nubo y naptHepa KoMnaHnym COOTBETCTBYOLLEN TEXHUYECKON BO3MOXHOCTU.

- B pamkax cnpaBOYHO-KOHCYNbTaLMOHHOW MOMOLLUU HE MEHee YeM OAWH M3 crnefyrLmx
BMAOB paboT u ycnyr:

L] MpepoctaBneHne cunamy onepaTopckow crnyx6bl KomnaHum cnpaBoyHOM uHOpMaumm,
umetoLlericsa B 6ase aaHHbIX KomnaHuu;

. OcyliecTBneHne pUaNYECcKNX KOHCYNbTaumin no TenedoHy nNo BONpocam:

e npuobpeTeHus, TaMOXXEHHOrO odopmneHmns, HanoroobnoxeHws, COBEepLLEHNA
perucTpaumoHHbIX OEWACTBUIA, 3KCMiyaTauuu, OOCMYXMBaHWS W PEMOHTA TPaHCMOPTHbIX
cpeacTs;

e B obnacTu 3awmThl NpaB NoTpebutenen npu NnpuobpeTeHnn, aKkcnnyartauum, obcnyxnsaHum

N PEeMOHTE TPaHCMOPTHbIX CPEACTB;

4 Ecnun KnueHT HacTanBaeT Ha NPUMEHEHUN WHbIX, He npefycMoOTPeHHbIX LITaTHOM KOMNMeKTaumMen TpaHCNoOPTHOro CpeacTea yCTpOI;ICTB ana
npoesegeHusa pa60T Mo 3aMeHe KoJieca B paMKax HanomnHeHWs KapTbl, B 3aKa3-Hapsde Ha OKa3aHue ycnyru genaeTtcs COOTBEeTCTBYHOWAas OTMeTKa. B

3TOM cnyyae KomnaHus He oTBeyvaeT 3a BO3MOXHbIE HeraTuBHble NOCNEACTBUS NPUMEHEHUS TakuX YCTPONCTB.
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e npuobpeTeHusi, OTYYXOEHNSA, MeHbl, 3anora, 4apeHUs U COBEPLUEHUS] UHbIX MPaXKaAaHCKO-
NpaBoOBbIX CAEMNOK C TPAHCMOPTHLIMU CpeacTBamu;
e coAepxaHus, 0ByCTpPONCTBa M JKCNNyaTauuy aBTOMOBUIbHBIX CTOSHOK M rapaxen noboro
TMNa, aBTOCEPBWCOB, [AEATENbHOCTU  SKCMyaTauMOHHbIX Chyxb, a Takke WHbIX
NMPaBOOTHOLLEHWI B 06r1acT aBTOMOBUIBLHOIO TpaHcnopTa;
e MO MWHbIM BOMpocaM MNpPaBOOTHOLIEHUA B obnactm aBTOMOBWMBHOrO TpaHcmopTa U
3KCnnyataunyM TPaHCMNOPTHBLIX CpeAcTB, B TOM 4uCie Mo BOMpOCamM B3aUMOOTHOLUEHUN C
NpaBoOOXpaHUTENbHBIMU OpraHaMmu W WHbIMWU OpraHu3aunsMm B cdepe aBTOMOOMNBHOTO
TpaHcnopTa 1 aKcnyaTauMmn TPaHCNOPTHBLIX CPEACTB.
Jliobbie ycnyrn, B pamkax HamnonHeHWs kapTbl BbiNonHsatoTca no tpebosaHuto KnueHta Komnawuwm npu Hanuuum
TEXHUYECKON N (PU3NYECKOW BO3MOXHOCTU MX BbINOMHEHWS, NPU YCNOBMU OTCYTCTBUSA Y KoMnaHuM cTaumoHapHoro
CepBUCHOro 06opyAoBaHus.
B uvckniountenbHbIX cnyvasx, Korga B pesynbraTe HeucrnpasBHOCTU KIMEHT Mo COCTOSHUIO 300POBbS HE MOXEeT
npuCyTCTBOBaTbL B MECTe OKa3aHus yCnyr/BbiNonHeHus paboT, nMbo npeaoctaBuTb AOKYMEHTbI, NpedyCMOTPEHHbIE
nyHKkToM 2.5 HacTosawmx Mpasun, npu ycnosun, 4To y KomnaHnM ectb AOCTOBEPHbIE AaHHbIE O xenaHun KnueHta
nony4nTb ykasaHHble ycnyrn/paboTtbl, KomnaHua BnpaBe okasate KnveHTy ycnyru, BbINOMHWTE paboTbl B pamkax
SKCTPEHHON TEXHUYECKOM NOMOLUM, W/MNN 3Bakyauuu TpaHCMOpTHOro cpepctea. [pu aTom B pamkax 3dBakyauuu
TpaHcnopTHoro cpefAcTsa KomnaHuwa [ocTaBnseT TpaHCcnopTHoe cpefdcTtBo KnueHTa no appecy, ykasaHHOMY
KnveHtoM npu 3akntoveHun goroeopa vepe3 OO0 YOI «Anbga-Y» B nopsiake, npeaycMOTPEHHOM MyHKTOM 6.2
HacTosawwmx MNpasun.

2.5. Jiobble paboThbl, BbiNonHaeMble no TpeboBaHunio KnveHta KomnaHum B paMkax HanofHeHns KapThbl
BbIMOSMHATCA B €ro nNPUCYTCTBMM W TONbKO Mpu npeabssneHnn Knventom KomnaHum kapTbl KomnaHuwm,
BOMIUTEMNLCKOrO  y[JOCTOBEPEHNs®, CBUAETENbCTBA O PEerncTpauuu  TPaHCMOPTHOTO —CpeacTBa  (nacnopTa
TPaHCMNOPTHOro CpeacTBa UMM TEXHNYECKOro nacnopTta TPaHCNOPTHOrO CPEeACcTBa) U AOKYMEHTOB, NMOATBEPXKAAOLLMNX
3aKOHHOCTb BrfafeHus [OaHHbIM  TPAHCMOPTHbIM CPEACTBOM, TaroHa O MPOXOXOAEHUU TrocyAapCTBEHHOrO
TEXHMYECKOro 0CMOTpa AaHHbLIM TPAHCMNOPTHLIM CPEACTBOM.

2.6. KomnaHna BnpaBe OTka3aTb MONHOCTLIO MMM YACTMYHO B BbINOMHEHUM mnobbix paboTt n ycnyr,
NPOBOAUMBIX B paMKax HamoOfHEHUS KapTbl, €CNM Takoe BbIMNOMIHEHNE 3aTPYAHEHO WNU HEBO3MOXHO B CUMy
OorpaHnyeHus A4ocTyna K TPaHCNOPTHOMY CcpeacTBy coTpyaHukoB KomnaHum n/vunmn naptHepa KomnaHum; BbINnonHeHve
Takux paboT CBA3aHO C BO3HVMKHOBEHWEM OMaCHOCTM NMPUYMHEHNS Bpeaa.

2.7. KomnaHua He HeceT OTBETCTBEHHOCTW, 3a nNpuunHeHne KnuneHty KomnaHum mopaneHoro yuiep6ba,
YMyLLEHHOW BbIrogbl, MPOCTOS, NOTEPW A0X0Aa U APYrUX KOCBEHHBLIX U KOMMEpPYeCKMX NoTepb, YObITKOB U pacxodoB
kak KnneHtoB KomnaHuw, Tak u TpeTbux nuu, B TOM YWCME, HO HE OrpaHM4YMBasChb: LTpadbl, NPOXUBaHWE B
roOCTUHMLE BO BPEMs PeMOHTa TPaHCMNOPTHOrO CpeacTBa, KOMAHAMPOBOYHbIE pacxodbl, MOTEPWU, CBA3aHHbIE CO
CpokaMn MOCTaBKM TOBapoOB W NPOWM3BOACTBA YCNyr M ToMy nogobHoe ecnu 3T NocnefcTBus He Bbl3BaHbl
BUHOBHbIMMK aenctamamu KomnaxHuum.

2.8. B cootBeTcTBUM € HacTosAwwmmu [MpaBunamy KomnaHua He HeceT OTBETCTBEHHOCTU W Bripase
oTkasaTb KnmeHTy B BbinoNHeHUn paboT u/mnun npeaocTaBneHnn ycnyr, NpeayCMOTPEHHbIX B MyHKTE 2.2 HacTOSALLMX
MpaBun B cnyyasx:

- YMbIwneHHbix gencreni Knventa KomnaHuu, nvua, 4ONYLWEHHOrO K YNpaBrneHnio TPaHCNOPTHBIM
CpeacTBOM, yKa3aHHbIM B y4ETHOW MHAOpPMaLMK, NaccaxMpoB 3TOr0 TPAHCMOPTHOIO CPEeACTBa, HaMPaBMEHHbIX Ha
HacTynneHne cobbiTs, nNpedycMOTpeHHOro nyHktom 2.4 [lpaBun, nuMbo npu COBEpPLUEHUM WNKU  MOMbITKE
COBEPLLEHMS YKa3aHHbIMW NMUAMW NPECTYNMNEHNS U MHOTO NPOTUBOMPABHOIO AEAHWS;

- Mpwn o6palueHun KnueHrta:

® Mpu W3BLATUM B YCTAHOBMEHHOM MOPSKE BOMAUTENLCKOTO YAOCTOBEPEHUS — BPEMEHHOrO pa3pelleHMsi Ha MpaBo  ynpaBrneHus

TPaHCNOPTHbLIMU CpeAcTBaMM N KONUKU NPOTOKONa 06 AAMUHUCTPATUBHOM NpaBOHapYyLUEeHUW, BblAaHHbIX B yCTaHOBJIEHHOM Nopsake.
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. He AOMYLLEHHOrO K YNpaBMNeHUo 4aHHbIM TPAaHCMOPTHLIM CPeACTBOM;

. HEe WMelolero npaBa YrnpaBMneHust TPaHCMOPTHbIMU CPEeACcTBamy COOTBETCTBYHOLLEN
KaTeropuu;

. HEe WMEIOLEro OOKYMEHTOB, MOATBEPXAaloLWMX MpaBO BriafeHusl, Nonb30BaHWA W/WUnu

pacnopsKeHnst AaHHbIM TPAHCNOPTHLIM CPEACTBOM;

. Haxogdlweroca B COCTOAHUM 1o60oM  POPMbI  anKkoroflbHOro, HapPKOTUYECKOro  Unu
TOKCMYECKOrO OMbSHEHWS UM MNOA4 BO3OEWCTBMEM MEAMKaMEHTO3HbIX NpenapaToB, NMPUMEHEHUE KOTOpbIX
NPOTMBOMOKa3aHO MpWu YMNpaBfeHWM TpaHCMOPTHLIMKU cpeacTBamn, a Takke, ecnu KnneHt KomnaHum
OTKa3ancs NpovT MeaMLMHCKOE OCBMAETENbCTBOBaHNE (akcnepmay)s;

- NpoTMBONPaBHbIX AeNCTBUI KnneHTa, TpeTbuX nuuy B OTHOWeEHUM paboTHuka KomnaHuu wn/vmnun
napTHepa KomnaHumn, a paBHO MpWU 3aKOHHbIX TPEOOBAHUSAX YNOMHOMOYEHHBIX AOMKHOCTHBIX W/ UHBIX NUL, O
npekKpaLLeHnm BbIMONIHEHNSt paboT unun 06 oTkase OT UX BbINOMHEHWS;

- Npy HaxoXAEHWW TPaHCMOPTHOIO CPEACTBA MIN BO3HWKHOBEHUS UHOTO COOBLITWUS, MOCIY>XWBLLETO
npu4mHon obpatleHus B KomnaHuio BHe Tepputopun, npeaycMoTpeHHow nyHkToM 2.3 MNpasurm;

- o6paveHust KnueHTa BHe cpoka AelcTBUst 4OroBopa;

- UCMONb30BaHWSA TPAHCMOPTHOIO CPEACTBA, YKa3aHHOTO B Y4ETHOW MHpOpMaLMN B COPEBHOBaHNSAX,
UCMbITAHUAX UMK AN 06y4eHNs BOXOEHUIO;

- cAayv TpaHCMOPTHOrO CPEeACTBa, YKa3aHHOIO B YYETHOW MHpopMauMu B NN3WHF, apeHay, npokat
Unu 3arnor, ecnv UHOe He YCTaHOBIIEHO AOMONHUTENbHBLIM cornatleHmem CTOPOH;

- HapyweHns KnveHtom Komnanuu unu wHbIM ¢ NWULOM NpaBui  3KCNyataumyv TpaHCMOPTHBLIX
CpeacTB, YKasaHHbIX B Y4YeTHOW WHopmaumMu, B TOM YWCME WCMNOMb30BaHNE TEXHWYECKU HEUCNPaBHOMO
TPaHCNOPTHOrO CPeAcTB, TPaHCMOPTHOrO CPeAcTBa, He MPOLUEALIEro rocyfapCTBEHHbIN TEXHUYECKUA OCMOTP B
YCTaHOBMNEHHOM MOPSAKE, HapyleHWs npaBun noxapHow ©6e3onacHOCTW, NpaBwui NEPEBO3KM U XpaHEeHUs
OTHEONACHbIX WM B3PbIBOOMACHBIX M WHbLIX OMAaCHbIX BELIECTB, W/WNU THAXKENOBECHbIX PYy30B U NpeaMeToB,
TpeboBaHui 6€30NacHOCTM NPU NepeBO3Ke rpy3oB.;

- BO3[€ENCTBMSA SAEPHOrO B3pbIBa, pagnaumm unv pagmoakTUBHOMO 3apakeHus;

- BOEHHbIX JEWCTBUIA, MAHEBPOB UM MHbIX BOEHHBIX MEPOMPUSATUIA, FPaXAaHCKON BOWHbI, HAPOOHBIX
BONTHEHUWA BCHAKOro poAa wnm 3abacToBOK, KOHMMCKaLMW, W3BbATWSA, PEKBU3MLUW, apecTa WU YHUHTOXEHWS
TPaHCNOPTHOrO CpeacTBa yKa3aHHOro B Y4ETHON MHpOpMaLMu MO pacnopsXeHno rocyAapCTBEHHbIX OPraHoB.

- He coobueHns KnmeHTom B YCTaHOBMEHHOM HacToswwmmu [NpaBunamu nopsgke cBegeHun ob
N3MEHEHUN/HECOOTBETCTBUM YYETHBIX AaHHbIX, COOOLLEHHbIX KNMEHTOM nNpu 3anonHEHNN aHKETbI KIMEHTA.

- npu paktuyeckom otcytcTBum y KnueHta KapTbl Ha MOMEHT OKasaHus yCnyru.

2.9. PelweHne 06 obbeme, BuAe BbINOMHAEMbIX B pamMKax HanorHeHus kapTbl paboT v ycnyr, a Takke
06 orpaHM4eHUM UCMONHEHNSI UMW OTKa3€e OT UCTOMHEHMS MOMHOCTLIO UMM YaCTUYHO NMPUHMMAETCS YNONTHOMOYEHHbIM
cotpygHukoM Komnawum n/vnu napTtHepa B 3aBMCMMOCTM OT MMEIOLMXCA YCMOBWMW, HanMyns BO3MOXHOCTU U C
yyeTom BoneusbsBreHus KnveHta KomnaHuw, B COOTBETCTBUM C [OEWCTBYIOLMM 3aKOHOOATENbCTBOM, W
HacToAwwumy lNpasunamn. B nwobom cnydae Komnanums octaBnsieT 3a coboi npaBo OTKa3aTb MOMHOCTBIO WU
YaCTUYHO B OKasaHuu ycryr KnueHTy mpu HanmvymMm nofo3peHvidi O MOLLEHHUYECKMX UIMU UHBLIX MPOTMBOMPABHbLIX

aencteun KnmueHTta n/unu TpeTbux nNuu, No oTHOLWEHMO K KomnaHum n/vnn TpeTbmMm nuuam.

e I'Ipvl HanuyMn npu3HakoB HaxoXxaeHwusa KnueHTa B COCTOSIHUM OMbSHEHUS WNK oAypmMaHuBaHus, BbINOJSTHEHWE no6BbIx paﬁoT nvnu
BbIMOSTHEHWE YyCcnyr npuocTaHaBnuBaeTCcA A0 AOKyMeHTanbHOro noATBepXAeHus d)aKTa OTCYTCTBMA MNPU3HAKOB yn0Tpe6neHv|ﬂ HapKOTUYeCKUX,

OAYyPMaHUBaIOLWMX UMW BbI3bIBAIOLLMX OMbSHEHWE BELECTB, NGO 40 MOMEHTA NPEKPALLEHUS AENCTBUS yKasaHHbIX BELLECTB.
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3. CPOK OEMCTBMUA OOrOBOPA. BCTYNNEHUE JOTOBOPA B CUNTY. MOPAAOK 3AKMIOYEHUA U
MPEKPALLUEHUA OOIOBOPA

3.1 Horosop mexagy KnueHtom u KomnaHuen 3saknodaetcs nyTem akuenTuposaHus nybnuyHon
ocepTbl KomnaHnm nocpeacTBoM onnathl AeHEeXHbIX cpeAcTs 3a yenyrn Komnanum B kaccy OO0 YOI «Anbda-Y»
1 3anonHeHun KnmeHtom aHkeTbl KnuenTa.

3.2 [loroBop cuyMTaeTcs 3aKMiYeHHbIM C MOMEHTa 3aKOHHOro npuobpeteHns KapTbl v onnathbl
AeHexXHbIX cpeacTs 3a ycnyrn Komnanum B kaccy OO0 YOI «Anbda-Y».

3.3. 0O653aHHOCTM KomnaHuy no oTHoLWeHuo K KnmeHTy nNo oka3aHuio ycnyr, BbiMofiHeHun paboT n/vnm
obecneveHnto nporpaMMm NOSANbLHOCTW, BO3HUKAKOT POBHO Yepe3 ABajuaTb YeTblpe 4Yaca nocrne 3aBeplueHus
npouedypbl aktusaummn Kaptel. [lJaHHOe npaBuno He AeWCTBYeT B crydae ecnu KnueHT akuentuposan nyonunyHyto
odepTy KoMnaHuy Ha HOBbLIM CPOK OKasaHWA yCnyr He nosfgHee 4YeM B TeyeHue TpuauaTu KaneHZapHblX AHen ¢
MOMEHTa OKOHYaHUS NpeablayLLero cpoka aenctamsa obasatenscts KoMmnaHum, yka3aHHOro B NyHKTe 3.6 HacTOALWMX
MpaBwn, B oTHOWeEHUM 3TOro KnveHTta u B 3TOT Xe cpok obpatuncs B KomnaHuio 3a nonyyeHnem ycnyr. Npn atom
ncuncneHne cpoka genctemns 06s3atencT8 KoMnaHum B CBA3N C NOBTOPHBIM (M KaXAbIM NOCAeAyoLMM) akLenTom
ny6nuyHon odepTtbl KoMnaHum, ykasaHHOro B nyHkTe 3.6 HacTosAwmx MNpaBun, HaYMHaAEeTCa Co AHSA OKOHYaHWS cpoka
aencrteusl 06a3aTtenscTB KomnaHum no npeabiayLie akuenTupoBaHHou nybnmyHon ogepte KomnaHum.

3.4. Mpouenypa aktmBauun KapTbl AorxHa OblTb coBeplLleHa B [eHb akuenTUpoBaHus MyGnuyHon
odepTbl Komnanuu. MNpouenypa aktmBaumm kapTbl ocyectensaeTcs cotpygHukamm OO0 YOI «Anbda-Y».

3.5. B cnyyae HeakTvBaumm KapTbl B CpOK, MpedyCcMOTpeHHbIn nyHkToMm 3.4 HacToswwmx [Npaswn,
KomnaHusa Bnpase oTkasaTb B OKa3aHWW ycnyr, NPefyCMOTPEHHbIX pasfenomM 2 Hactoswmx Npasun 1 oTkasaTtbesa oT
UCMONHEeHUs Aorosopa.

3.6. HencTtene gorosopa 3akaHuymBaeTcs B 0 yacoB MOCKOBCKOro BpeMeHu AHA, CneayroLero 3a TpucTa
LIEeCTbAECAT LWeCTbIMU CyTKamMn ¢ MOMeHTa aktuBauuu KapTbl. [locne okoH4aHus cpoka AencTBMA [orosopa, npu
OTCYTCTBMM B MECSYHbIA CPOK MUCbMEHHbIX BO3PaXEHWN CO CTOPOHblI KnvMeHTa no [oroBopy, ycrnyru,
npeaycMOTpPEHHbIe NyHKTamu 2.2, 2.3 Hactoswwmx [lpaBun, cuyutarTca Hagnexawum o6pa3om okasaHHbIMU
KomnaHwvew n npuHateimmn KnneHtom. ObsizaTenbctea CTOPOH MO AOrOBOPY NpeKpallaloTcs C MOMEHTa OKOHYaHWUst
OEeNCTBUSA Aorosopa.

3.7. [Mpu [OCpoYHOM MpeKkpaLLeHMn JOroBopa, 3a UCKITIOYEHEM CriydaeB, NPeayCMOTPEHHBIX MyHKTaMm
3.5, 6.12, 6.13 HacToswmx Npasun, KomnaHns Bo3spallaeTt KnneHTy CTOMMOCTb YCAyr NponopuUMoHansHO BPEMEHH,
UCTeKLEeMY C MOMEHTa aKTMBauuu KapTbl, 3@ BbIMETOM NOHECEHHbIX KoMnaHuen dakTuyecknx pacxodoB Ucxoasa 13
cnepytoLero pacyera:

- E=S*(1-T/365)-F, rae E — cymma nognexawas BosBpaTy KnueHTy; S — cymma, ynnadyeHHas
KnueHToM npu 3aknioyeHun HacTodwero pJorosopa, nyteM npuobpeteHns kaptel yepes OO0  «M2M
BawTenematuka»; T — KONMYECTBO MOSHbLIX CYTOK, NpoLlewmx C MOMEHTa akTuBauuu KapTbl,; F — pacxofbl,
pearnbHO npou3BeaeHHble KomnaHmen 4o 9Toro MoOMeHTa B LiensiX UCMOMHEHNs JoroBopa.

3.8. B cnyyasx, npegycMoTpeHHbIXx nyHktamm 3.5, 6.12, 6.13 HacToswmx [lpaBun pacTtopxeHue
gorosopa ocylecTenseTca KomnaHven B OAHOCTOPOHHEM nopsagke nytem HanpasneHns KnueHty nucbMeHHoro
yBeOMIeHNa no agpecy, ykasaHHoMy KrimeHtom npu aktmsauum KapTbl KnueHTa B nopsgake, yCTaHOBNEHHOM
HacTtoawumn [MNpaBunamu. py HEBO3MOXHOCTW [AOCTaBKM YBEAOMIMEHVS MO yKa3aHHOMY ajpecy no mnbbiM
npuynHam, He 3asucsawmmM ot Komnanum, KnveHT cuntaeTcst yeOMIEHHbIM Haanexalumm obpa3omM 0 pacTopKeHun
gorosopa.

3.9. [loroBop cuntaeTcs pacTOprHyTbiIM POBHO Yepe3 24 yaca C MOMEHTa HanpaBfeHust yBeAOMIIEHUS
Komnanmn B agpec KnueHTta, ykasaHHoro vMm npu aktuBaumu KapTel KnveHTa B nopsigke, YCTAHOBMEHHOM

HacToawwumm MNpasunamu. [JeHbrn 3a ycnyrm KomnaHum B aTOM clly4ae He BO3BpaLlakTCA.

4. NPABA N OBA3AHHOCTU CTOPOH
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4.1. KnuneHT umeeT npaBo:

- TpebosaTb, 3akasbiBaTb, npuobpetatb W nonb3oBaTbCa Yycrnyramu KomnaHum, nonyyatb
CNPaBOYHO-KOHCYNbTALMOHHY0 WMHOPMaUMI0O B COOTBETCTBUM C MOPSAKOM, MPedyCMOTPEHHbIM pasgenom 2
HacTosawwmx MNpaswun.

- Coobwatbe KomnaHun 060 Bcex HegocTaTkax paboT, cnpaBOYHO-KOHCYNbTALMOHHON MHopMaLmMm
coTpyaHukam KomnaHuu n/unun naptHepam Komnaxuw.

- B nwboe Bpemsa pactoprHyTb poroBop ¢ KomnaHven Ha OCHOBaHMM u B nopsgke,
npegycMOTPEeHHOM HacToAwmMMu Npasunammn 1 4encTBYOWNM 3aKOHOAaTENbLCTBOM.

4.2. KnueHT 0653aH:

- JInuHo 3akasbiBaTh, npuobpetaTtb U nomb3oBaTbCA ycrnyramu Komnawum v npefocTaBneHHoOW
KomnaHuen cnpaBoYHO-KOHCYNbTaUWMOHHOW nHdopMaumnen, ux nnogamm n pesynstatamu.

- Moanucate KapTy knueHTa B MNpedyCMOTPeHHbI HacToswwmmMu [lpaBunamm cpok nocne ee
aKkTuBauun B NOpsiAKe, NPeaycMOTPEeHHOM HacToAwmumMm MNpasunamm.

- Ob6ecneunTb JOCTOBEPHOCTb YYETHOW MHOpMauun, coobliaemorn coTpyaHuky Komnanum wivnu
napTHepa npu okasaHWW YCryr u Npu akTMBauMu KapTbl B nopsake, NpeayCMOTPEHHOM NMYyHKTOM 6.2 HacTOSLMX
Mpasun.

- Mpu 3akase ycnyrm w/mnu paboTbl coobwatb COTPYAHUKY KomnaHum w/vunu napTHepa NormHy 1
[OCTOBEPHY0 MHOPMaLMIO O XapakTepucTuKax 3akasbiBaeMblX yCryr unm pabort, a Takke 0 HeobxoanMoM mecTe
ux nonydveHus. 3aka3z KnveHtom ycnyr, okasbiBaeMbix 3A0 «ABTOACCUCTAHC» ocyuwiecTBngeTca nytem
obpaweHns B Komnanuto no tenedoHy 8-800-200-05-60.

- lMepen Hayanom BbINONHEHWUA paboT W/MNKN OKasaHUs YCnyr, MPeAyCMOTPEHHbIX HaCTOALWMMM
MpaBunamu npeabsaBuUTL COTPYAHUKY KoMmnaHumn n/vnu napTHepa no nepsomy TpebosaHmio KapTty knneHTa (kpome
criyyaeB, NMPeAyCMOTPEHHbIX HacToAwmMK MNMpasrunamu), BOAUTENLCKOE YAOCTOBEPEHWE (BPEMEHHOE paspeLleHmne
M KOMUWIo NpoToKofa 06 agMUHUCTPaTMBHOM MPaBOHAPYLUEHUW B CrydYae U3bSATUA BOAUTENbCKOrO YAOCTOBEPEHMNS
B YCTAQHOBMEHHOM MOpsSAKEe) COOTBETCTBYHOLIEN KaTeropuu, CBUAETENbCTBO O peructpaumMn  AaHHOro
TPaHCMNOPTHOrO CPeAcTBa, AOKYMEHTbI, MOATBEPXAAOLME MpaBo BMafeHWs, MOMb30BaHWA WU PacrnopsiKeHUs
AaHHBbIM TPaHCMOPTHLIM CPEACTBOM, TanoH O NPOXOXAEHUW roCyAapCTBEHHOIO TEXHUYECKOro OCMOTPpa AaHHbIM
TPaHCMNOPTHLIM CPEACTBOM.

- CBoeBpeMeHHO MpoBepsiTe 06beM M KayecTBO BbINOMHEHHbIX PaboT, OKa3aHHbIX YCryr u
NPUHMMaTb BbIMOMHEHHbIE PaboThbl, Oka3aHHbIe YCMyru B Nopsaake, NpeayCMOTPEHHOM HacToswwmmMuy Mpasunamu.

- [Mocne okoH4YaHWsA BbINOMHEHUs paboT nognucaTb BCe AOKYMEHTbI, oopmMnsieMble COTPYAHUKOM
KomnaHun n/vnn naptHepa. lNpu Hecornmacuu C aHHbIMM, COAEPXAaWMMUCA B AOKYMEHTax, opopMnsembiX no
OKOHYaHWW paboT, NN Hey[oBNETBOPEHHOCTM Ka4eCTBOM yCnyr HemeaneHHo coobwuts 06 atom B KomnaHuio no
TenedoHy, ykazaHHOMY Ha kapTe Komnanuu, u/vnu nMCbMEHHO W3MOXWTb CBOW BO3paxeHust B odpopMmisieMbix
OOKYMEHTaXx.

- B cnyyae HecooTBeTCTBUS yYeTHbIX AaHHbIX KnueHTa, ykazaHHbIX B yBE4OMIEHUW, HanpaBreHHOM
KnueHTy B COOTBETCTBMU C NYHKTOM 6.4 HacTosAwmx [paBun B Te4eHne CyToK MUCbMEHHO coobwmuTb KomnaHum o
BbISIBIEHHOM HECOOTBETCTBMU, W, MO cornacoBaHuio ¢ KomnaHuen, NpuHATb Mepbl K UX ycTpaHeHuto. B criyvae
HeuncnonHeHus KnMeHTom aTor 0693aHHOCTM B YyCTaHOBIEHHBIN CPOK, Y4ETHbIE AAaHHbIE CYATAIOTCS NPaBUIIbHBIMM,
n KomnaHua He oOTBevaeT 3a NOCNeACTBMS HECOOTBETCTBUSA YYETHbIX AaHHbIX (hakTuyeckow uHdopmaumun u
BNpaBe OTkasaTb B OKa3aHWUW YCryr B pamkax HacTosLwwmx [NpaBun npu BbiSBNIEHNN TAaKOro HECOOTBETCTBUS.

- BeinonHATb Bce pekomeHAaumu, AaHHble npeactaButensmu Komnawum, a Takke napTHepamu
KomMnaHwum kacatowwmecs okasbiBaembix ycnyr Komnanum.

- Coobuwate KomnaHum 060 BCex U3MEHEHMUSIX B YYETHbIX AaHHbIX, B Te4eHne Tpex paboymnx gHen c

MOMEHTa HacTynneHus N3MEHEHUN YY€THbIX AaHHbIX.
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- Mpu yTpaTe kapTbl nNo nobol npuumHe, coobwutb B niobon aoctynHon cdopme B KomnaHuio B
TeyeHune Tpex pabounx AHen. BoccTaHoBneHne kapThl B 3ToM criydae npoussogutces OO0 YOI «Anbda-Yy».

- CopepxaTb TpaHCMOPTHOE CPEACTBO, YKa3aHHOe B Y4YeTHOW WHdopMauumM B WCMPaBHOM
COCTOSIHAM, MNPUHMMAaTb Mepbl MNPedOCTOPOXHOCTM B LensAx npefoTBpalleHus  npuunHeHus  yuwepba
TPaHCMOPTHOMY CPEeaCTBY.

- BeinonHATb Bce ycnosus HacToawmx MNpasun.

- Mepenaya akTmBmpoBaHHOW KapTbl TpeTbM Nuuam He JonycKaeTcs.

4.3. KomnaHua umeeT npaBo:

- OkasblBaTb ycrnyrm n BbINOMHATL paboTbl, NpedyCMOTPEHHblE HanonHeHneM kapTbl KnueHTa, kak
CBOMMM CUamu, Tak 1 cunamm u 3a c4et naptHepos KomnaHuw.

- lMpoBepsTb NpeacTaBneHHylo KnmeHTom nHopmaumio, a Takke BbiNonHeHne KnveHtom ycnosun
HacTosawwmx MNpaswun.

- lMpoBoAMTL OCMOTP 1 06CNeAoBaHNe NOBPEXOAEHHOTO TPAHCMOPTHOIO CPeAcTBa.

- OTkasaTtb B npegoctasneHun KnneHty KomnaHum ycnyr n BbINOMHEHUW paboT, B COOTBETCTBMU C
HacToswwmmMm MNpasunamu.

- Ha pocpoyHoe npekpalleHne p[oroBopa B MoOpsgke, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon depepaunn, B cnyvae HapyleHns KnueHtom Komnanum, ycnosui HacToawmx MNpasun.

- OTkasaTb NOMHOCTBIO NN YacTnyHo KnveHTy KomnaHwu B mpegocTaBrieHun yCryr, CnpaBOYHO-
KOHCYNbTaUMOHHOW MHOPMaLuu, B Cnyyasx:

. HecooTBeTCTBMA yYeTHbIX AaHHbIX, Yka3aHHbIX KnneHTom B aHkeTe KnueHTa npw aktvsaumm
KapTbl, COOTBETCTBYIOLUMM Y4ETHBIM AAHHbLIM, COOBLLEHHBIM U/MNK NpedocTaBneHHbIM KnneHTom npu 3akase,
npnobpeteHnn wu/vnn nonydeHum ycnyr Komnawun, a paBHO NpuW HECOOTBETCTBUM [OEeWCTBUTENbHOCTU
nHcopmaumm, npegoctasneHHon Komnawum wn/vnu napTtHepy Komnanum npw 3akase ycnyr Komnawum o
enaemblx XapakTepucTuKax Takmx ycnyr, nmbo o6 obbeme, MecTe 1 BpeMeHU NONyYeHUs yCryr.

. 3akasa KnveHTOM w/mnu TpeTbUM nMUOM OT UMEHM wuunu no nopydeHunto KnveHta
BbIMONHEHNST Kakux J§unbo [OeWCTBMW B  OTHOLIEHUW WHOrO TPaHCMOPTHOrO cpeactBa (C UHbIMK
ono3HaBaTesflbHbIMWU PErMCTPaLMOHHBIMU 3HaKamu, UAEHTUMUKALMOHHBIMU HOMepamMmn 1 TOMY MoAoBHbIMM

KBaJ'IMCbMLI,VIpyIOLLI,VIMVI I'IpVISHaKaMI/I), YeM yKa3aHO B YYE€THbIX AaHHbIX, COO6UJ,€HHbIX KnneHtom npu akTneauunmn

KapTbl.
= HapyweHusa KnueHToM ycnosun Hactoswmx MNpasun.
= Mpu otcyTcTBUM y KnneHTa KapTbl.
. Ecnn HeobxogumocTb MX 3akasa wunu npuobpeTeHus Bbi3BaHa MNPOTMBOMPABHbLIMU

uHTepecamn KnveHTa, a paBHO B crny4asix, Korga WX BbINOMHEHWE HEMOCPEACTBEHHO W/MNKU aKTUYECKU
CBSi3aHO C HeobxoaumocTbio HapyleHnuss KomnaHven TtpeboBaHuii [EeWCTBYHOLLEro 3akoHo4aTenbCcTBa,
NPVHATBIX B 00LECTBE HOPM HPABCTBEHHOCTU U MOparnu.
4.4. YcnosusamMn JONONHUTENBHOrO cornaweHus mexagy KnueHtom u KomnaHuen, cocTaBneHHOro B
nUCbMEHHOW OpMe ¥ MoAMMCaHHOTO 0beumm CTopoHamu MoryT ObiTb NPesyCMOTPEHbI ApyrMe OCHOBaHWUsSI Ans
0TKasa, ecrnu 3To He NPOTUBOPEYUT AEeNCTBYOWEMY 3akoHoAaTenbcTBy Poccunckon depepaumm.

4.5. KomnaHus obsa3aHa:

- ObecneunTtb KnMeHTy BO3MOXHOCTb O3HAKOMUTBLCS Nepeq 3akiovyeHneM A0roBopa ¢ HacTOSALWUMU
MpaBunamu.

- O6ecneunTtb npegocTtaBneHne Knunenty KomnaHum ycnyr, B o6bemax, Nopsiike M C KayecTBOM,
COOTBETCTBYHOLIMM TpeboBaHuAM HacTosawmx [lpaBun, OeicTByloLEero 3akoHogatenbcTtBa u TpeboBaHusM,
npeabsBnsemMbIM K NogobHOro poaa ycnyram B yCnoBusix 00bI4HOrO AenNoBoro obopora.

- OkasaTb UHble yCryrn Ha OCHOBaHWM 1 B Nopsiake, NpeaycMOTPeHHOM HacToswmmm Npasunamu n

,D,eI7ICTByIOU.|,VIM 3aKoHOOaTeNbCTBOM.
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- CoobwuTtb KnueHTy nepeveHb AOKYMEHTOB, HEOBXOAUMbBIX K NMPEeACTaBneHWo Ans obpalleHuii B
KomnaHuio B TeX Unu UHbIX CUTyaumsiX.

- He pasrnawatb cBepeHuin o KnueHTe, 3a uCKNOYEHWEM criydaeB, MPsSIMO MPedyCMOTPEHHbIX
3akoHodaTenbcTBoM Poccuiickon ®epepaumn. Komnanms octaBnsieT 3a coboii npaBo coobuaTb cBeAeHUs o
KnueHnTte csoum lMapTHepam Ha ycnoBusix, B o6beme 1 nopsigke, npedyCMOTPEHHOM AOrOBOPOM, 3aKIOYEHHBIM C
napTHEPOM.

- CoBepLuaTb MHble AeNCTBUSA, NPedyCMOTPEHHbIE HacToAwmumMu MNpaBunamMm 1 3akoHoAaTeNbCTBOM
Poccunckon degepaumm.

- CoobuwaTb KnneHty 060 BCcex M3MEHEHMSAX YCNOBUIA [OrOBOPA 3aKMOYEHHOro mexay KnveHtom u

KomnaHuven nytem nybnukaumm aTnx nameHeHun B cetm MiHtepHet no agpecy www.0560.ru

5. CTOMMOCTb YCNYr nu NnOPAOOK PACYHETOB

5.1. Ecnn nHoe He ycTaHOBREHO NPencKypaHToM, AOBEAEHHbIM A0 CBEAEHWUS HEOrPaHWYEeHHOro Kpyra
nvu, B nopsaake, npedycMoTpeHHbIM HacTosAwmnMy MNpasunamu, cymma ynnadeHHas KnveHToMm npu 3akmoveHun Ha
OCHOBaHMK, B MOPSAKE U Ha YCNOBUSAX, YCTAHOBMEHHbLIX HacToswwmmMmn MNpasunamu gorosopa Mexagy KnveHtom wn
KomnaHunen moxeT onpeaenaTbCa peKoMeHA0BaHHOW CTOMMOCTbIO yeryr KomnaHuu:

- PekomeHpgoBaHHasa ctommocTb yenyr KomnaHum — 2500 (gBe Thicsum NSATbLCOT) pybnen, Bknovas
HAOC;

5.2. HaHHaa cymma BHocutcs B kaccy OOO YOI «Anbca-U» HanuyHbIMW OeHbramu unu nytem
nepeyncneHnsa OeHexHblX cpedcTB Ha pacdeTHbin cdeT OOO YOIl «Anbda-Y» aBaHCOM, MpWU 3akniOYeHUU
Aorosopa.

5.3. Mpn 3aknioyeHun p[orosopa Yepes3 TpeTbWX fuL, CTOMMOCTb YCNyr TpeTbux IuL, MOXeT
onnaymeatbcst KNneHToM oTAensHo.

5.4. CTOMMOCTb M MOPSAOK OKa3aHUs MHbIX YCMyr U MeponpuaTun, ocylecTnsgeMbix KomnaHuew,
OKasblBaeMbIXx B paMKax YCTaBHOW [EATENbHOCTU WM He NPefyCMOTPEHHbIX pasfenoM 2 Hactoawmx [Mpasun
yCTaHaBNMBAKOTCA [OOMOMHWTENbHBIM  COrMalleHneM Mexgy CTOpoHamu, Od)OPMIIEHHbIM B COOTBETCTBUM C
AENCTBYIOLLMM 3aKOHOOATENBCTBOM U onnaymsalTcs KnmeHTom oTaensHo.

5.5. B cnyyae 3akasa KnueHTOoM ycnyr/BeinonHeHus paboT, 3a WCKNIOYEHWEM  CrpPaBOYHO-
KOHCYNbTaUMOHHBIX YCINyr, BHE TEPPUTOPUX, yKasaHHoW B MyHkTe 2.3 HacTosawmx Mpasun, KnneHT 4ononHuTensHo
onnaymeaeT ycnyrm KomnaHum ucxoas u3 npewickypaHTa, AeNCTBYIOLLEro Ha MOMEHT obpalleHus, HO He MeHee
copoka pybnen 3a kaxabl kunomeTp npobera TEXHMYECKOro TPaHCMOPTHOrO CPeAcTBa 3a npedenamMu 30Hbl,
yKasaHHoW B nyHkTe 2.3 HacToswwmx [MpaBun OO MecTa okasaHus ycnyr/BeinonHeHust pabot. Ycnyru/paboTbl B
paMKkax 9BaKyauun TPaHCMOPTHOrO CPeACTBa 3a npedenamy 30Hbl, yka3aHHOM B MyHkTe 2.3 Hactoswwmx [pasun
MOryT Takke onnadmBateca KnveHTom B kaccy [lapTHepa no ueHam [lapTHepa OT MecTa HaxoXAeHus

TpaHcnopTHoro cpeacTtea KnueHta Ao Havana 30Hbl, yKaSaHHOVI B NYHKTE 2.3 HAaCcTOALLMX MpaBun.

6. OCOBbIE YCNOBUA

6.1. B cootBetctBUM co cTaTtben 438 [paxgaHckoro kogekca Poccunckon degepaumn, CTOPOHbI
OOrOBOPUIMCH, YTO ynraTa AEHEeXHbIX CPeacTB, YKkadaHHbIX B pasgene 5 Hactoswmx MpaBun ABNSeTCs MOSHbIM,
6€30roBOPOYHbLIM 1 SIBHO BbIpaXXeHHbIM akuenTom KnueHTom HacToser nybnmyHon ogpeptsl KomnaHuu.

6.2. Mpun aktmBaumm kapTtbl Yepe3d OO0 «4HOI «Anbga-U» KnueHT ob6s3aH 3anonHUTbL M nognucaTtb
AHKeTY KnueHTa, yCTaHOBNEHHON (OPMBbI.

6.3. CTOpPOHbI OOrOBOPUNNCH, YTO YYETHble [OaHHble, YKadaHHble B AHKETe KIMEeHTa SABNSATCS
o6s3aTenbHbIMU. He coobLueHre 3Tux gaHHbIX, @ paBHO HEBEPHOE MX coobLLeHMe no BUHe KnueHTa BrneveT oTkas B
BbINoNIHeHUN KomnaHuen paboT v npeaocTaBneHMM MPUOPUTETOB, NPEAYCMOTPEHHbIX HacToswumu [pasunamu.

HecoobuweHne otyectBa KnmeHTa BO3MOXHO TOMbKO B cny4yae, ecnm Hanun4dme otT4yecTBa He nNpeayCcMOTpeHOo
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HauMoHanbHbIMKM OBblYasiMKu, BEPOMCNOBEAAHNEM W/MNU CHOXWBLLEWCS MPaKTUKOW B AaHHOW MECTHOCTU wu/wunu
3aKoHO4aTeNbCTBOM MeCTa NpoXunaHus/poxxaeHus KnveHra.

6.4. [Mocne 3aBeplieHnsa npouedypbl 3anonHeHnss AHKeTbl knueHTa, KnmeHTy MOXeT HanpasnATbCs
yBEOMIMEHNe C YyKaszaHUeMm Y4eTHbIX AaHHbIX. B crnyyae HecooTBeTCTBMSA Y4YeTHbIX AaHHbIX coepXawuxcs B
yBEOOMIEHUN C YYETHLIMWU AaHHBIMU COOBLLEHHBIMM KNMEHTOM Npu 3anonHEHNW aHKeTbl knneHTa, KnueHT 0653aH B
TeYeHVe CYTOK C MOMEHTa MONyYeHWs HacTOsLEero yBeAOMIEHUs MUCbMeHHO obpatutbea B KomnaHuio Ans
BHECEHUS N3MEHEHWI B y4eTHble JaHHbIe B NOPSAKe U Ha YCrOBUSX, YCTaHOBIEHHbIX HacTosAwmMm MNMpasunamu.

6.5. CTOpOHbI 4OrOBOPUIMCH, YTO AoroBop Mexay KomnaHven un KnueHTom cumTaeTcs 3akmo4eHHbIM C
MOMEHTa akuenTupoBaHusa nybnuyHonm odpeptbl Komnawum nytem BHeceHus 100% npeponnaTel 3a ycnyru
KomnaHuu, npeaycMoTpeHHbIX pasgenom 2 HacTtoswmx Mpasun B kaccy OO0 YOI «Anbda-Y».

6.6. CTOpOHbI OroBOpUNNChL, Y4To AoroBop Mexay KomnaHven n KnueHTom npekpaliaeTcs B cryyasix,
nNpeaycMOTPeHHbIX NyHKTOM 3.6 HacTtoswwmx lMpasun, nubo npu otuyxaeHun Knuentom Kaptbl TpeTbemy nuuy. B
cnyyae cmepTtu KnueHTa, ero npasa un 0653aHHOCTM NO AOrOBOPY MOryT ObITb NepeaaHbl HacneaHMKaM He Hade, Kak
nopsiake, NnpeaycMoTPeHHOM AOMNOMHUTENbHBLIM MMCbMEHHBIM cornalueHnem mexay KomnaHven n HacnegHukamu.

6.7. CTOpOHbI AOrOBOPUMNCH, YTO AOrOBOP, 3aKMOYEHHbI Ha OCHOBAaHWUWU HacToswwen odepTbl MOXeT
ObITb pacTOprHyT OOCPOYHO CTOPOHaMW WU MO PELUEeHVIO cyaa, €Ccnvu B MNepuod ero OevcTBMS MPOM3OLLIIOo
CYyLLECTBEHHOE M3MEHEHME OOCTOSATENBCTB, U3 KOTOPbLIX CTOPOHbLI MCXOAMIN MPU 3aKIMKYEHUN HACTOSILLIErO AOroBopa,
Korga aTm obCToATENbCTBA M3MEHUNUCH HACTOMbKO, YTO, ecnu Obl Takme U3MeHeHuss MOXHO 6bino npeasuaeTb
3apaHee, OOroBop Mexay CTopoHamu BooOuwe He 6bin Obl 3aknyeH unu Obin Obl 3akMOYEH Ha YCNOBMSX,
3HaYMTENbHO OTNMYAIOLWUXCA OT COrMacoBaHHbIX MO JaHHOMY AOrOBOpY.

6.8. CTOpOHbI AOroBOPWMUCHL, Y4TO B pamkax Hactoawwmx lMpaBun Hagnexawumuy B paBHOW CTENeHu
NpU3HaKTCA yBEeOOMIEHNs, COOOLLUeHNs, 3asBneHus W UWHas BO3MOXHasA nepenucka wmexagy CropoHamu,
COBepLUEHHas MUCbMEHHO, OTMpaBneHHas W/WnM nonyyvyeHHasi MOCPEACTBOM 3IEKTPOHHbIX, TeNemOHHbIX U UHbIX
cpeacTs cea3n. Mpu ncnonb3oBaHun cnyxb KOPOTKUX TEKCTOBbIX coobLeHnii (SMS-coobLyeHnin) npu nepegade mx
Ha YCTPOWCTBa, NpefHa3HavYeHHble A8 npueMa/nepenadm Takmx CooOLeHNA 3TO NpaBuIo NPMMEHSIETCS TONbKO ANg
CcoO6LLEHMI, HanpaBneHHbIX co CcTopoHbl Komnanuu. KomnaHwus ocTtaBnfeT 3a cobol npaBo wuCMnonb3oBaTb
uHpopMauuo, coobLueHHylo KnueHToM npu  3anonHeHMM aHKeTbl KIMeHTa Ha YCrnoBWAX WM B Mnopsgke,
npenycMOTPEeHHOM HacToswmMmn MNpaeBunamm pasymHO U AOGPOCOBECTHO B CBOMX LEnsiX, B TOM YuicCne nepeaaBaTb
3Ty uHdopmMauuto MapTtHepam KomnaHum ans tex e uenen. 3akniodas goroBop ¢ KomnaHuelh Ha ycnosusix U B
nopsigke, npegycMoTpeHHoM Hactoswumu [paBunamu  KnveHT noaTBepgaeT CBOe corflacne Ha Takoe
MCMNONb30BaHMe yKa3aHHOW MHOopMaLmn.

6.9. CTOpOHbI [0roBOpUNUCh, 4TO ycnyrM KomnaHuv oKkasblBalOTCS TOMbKO C TeM TPaHCMOPTHbIM
CpeACTBOM, KOTOpPOE YyKa3aHO B YYETHbIX AaHHbIX. VI3aMeHeHue TpaHCMOPTHOro cpeacTBa, yKasaHHOro B YYeTHbIX
OaHHbIX B MOMEHT aktuBauum KapTel, He pgonyckaeTcd. B TeyeHue cpoka pencteus [oroBopa Jornyckaerca
N3MeHeHWe cBedeHUI O rocyaapCTBEHHbIX PErmcTpaLUMOHHbIX 3HaKax TPaHCNOPTHOrO cpeacTBa, B TOM YKUCNe 3Hakax
«TpaH3nT», B Crnyyasix UX 3aMeHbl Npu yTepe unu yTpaTe. B cnyyae Takoro nameHeHus cBefeHuin, 06s13aHHOCTb
KomnaHun okasbiBaTb yCrnyrv C OaHHbIM TPAHCMOPTHbIM CPEACTBOM BO3HMKAET C MOMEHTa W3MEHEHUS Y4YeTHbIX
AaHHbIX. Cpok AeNCTBMSA AOroBopa B 3TOM CIyvae He NpuocTaHaBnMBaeTCsl U He NpoafeBaeTcs.

6.10. CTOpPOHbI AOrOBOPUUCH, YTO KnneHTbl, yka3aBluMe B YYEeTHbIX JaHHbIX TPaHCMOPTHbIe CpeacTBa,
He aBnsWwmecs 0ObEeKTOM OKa3aHusa YCryr, BbINOMHeHUs paboT B COOTBETCTBUM C HacToswmmu [NpaBunamu, He
BrpaBe MoOMb30BaTbCA Yycrnyramu M paboTtamm B pamMkax IKCTPEHHOW TEXHUYECKOMW MOMOLWM W 3Bakyauuu
TpaHCNOPTHbIX cpeacTB. KomnaHwsi BrnpaBe okasaTb YyKa3aHHble YCMyru, BbINOMHUTL YKa3aHHble paboTbl B
OTHOLLEHMMN Taknx TPAHCMOPTHBIX CPEACTB NPY HaNMMYMn TEXHNYECKON BO3MOXHOCTH.

6.11. CTOpOHbI [OroBOPMIIUCBL, YTO CTOMMOCTb ycnyr Komnawuw, ykasaHHas B nyHktax 5.1, 5.5
HacTosawmx [Mpaeun, nybnukyetcs KomnaHwen B npenckypaHte B ceTu WHTepHeT Ha cante www.0560.ru u

cunTaeTcst JOBEAEHHBIM A0 cBeAeHus KnMeHTOB C MOMEHTA Takoro OI'Iy6]'II/IKOBaHVIF|.
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6.12. CTopoHbI AoroBopunuck, 4To KomnaHusa Bnpase B OAHOCTOPOHHEM MOPsSiAKE pacTOPrHyTb AOroBop
¢ KnueHtom B cnyyae TpexkpaTHOro 3noynotpebneHus ycnyramu KomnaHum co cTopoHbl KnueHTa, a paBHO npu
TpexkpaTHbIX NonbiTkax KnueHTta coBeplunTb Takve 3noynotpebnenus.

6.13. CTOpOHbI AOroBOpUNMChL cunTathb 3noynotpebnexHnem ycnyramm KomnaHum co ctopoHbl KnveHTa
cnegyowme genctemsa Knuexra:

- HeBbinonHeHve pekomengaunii Komnanum, gaHHbIX KnveHTy npu okasaHuy ycryr Ha YCroBusx 1 B
nopsiake, NpeaycMOTPEHHbIX HacToswmMm MNpasunamu;

- 3akas ycnyr no TPaHCMOPTUPOBKE TPAHCMOPTHOIO CPEACTBA MNN SKCTPEHHON TEXHUYECKOW MOMOLLM
B CryYasx, He NpefyCcMOTPeHHbIX HacToAwmmn MNpasunamu;

- YMBbILWNEHHBIN 3aka3 ycrnyr N0 TEXHUYeCcKon nomoLum 6e3 HeobxoauMOCTH, a PaBHO YMbILLMEHHbBIN
obmaH KomnaHuu npu ykazaHum HeobxoaumocTu B BbinonHeHun KomnaHven paboT, oka3aHum yCcnyr Ha yCrnoBmusix
1 B NOpsiAKe, MPeAyCMOTPEHHOM HacToawmumu MNpasunamu;

- JTiobble ymbilneHHble gencteua KnueHTa, HanpaBneHHble Ha BbinonHeHve KomnaHuen pabort, B

nopsaake MHom, 4emM yCTaHOBJIEHO HacToAWMMIN Mpasunamu.

7. NMOPAOOK PA3PELWWEHNA CNOPOB, OTBETCTBEHHOCTbL CTOPOH

7.1. Bce cnopbl 1 pasHornacua mexay Komnanuen n KnveHTom paspeluarotcs nyTem neperosopos.
Mpn HepocTwKeHun cornacua Cnop Mexay CTOpoHamu paspeluaeTcs B COOTBETCTBMM C  AEWCTBYIOLMM
3aKOHOAATENbLCTBOM.

7.2. CTtopoHbl ocBOOOXJalOTCA OT OTBETCTBEHHOCTM 3@ HEWCMNOMHEHWe WM  HeHagnexaiiee
UCrnornHeHne cBoux 0653aTenbCcTB, NPegyCMOTPEHHbIX AOTOBOPOM, B Criyd4ae ecnv Takoe HEeUCrofHeHWE SBUIOCh
CneAcTBMEM OeNCTBUA OBCTOATENbCTB HENpPeodonUMON cuibl (OpC-Maxop), B TOM YUCre uYpe3BblYarHbIX U
HenpeaoTBpaTUMbIX OOCTOATENBCTB NMPU KOHKPETHBIX YCIOBUSIX KOHKPETHOro nepuoga spemenun. K obctostensctsam
HernpeofonMMON CUrbl OTHOCATCS, B TOM YXCIE, HO HE OrpaHW4MBAasCb TOMbKO 3TUM, Takue SIBMEHUS CTUXMIAHOIO
XapakTepa Kak: 3emreTpsiceHve, HaBOAHEeHWe, YAap MOIHWM, OMof3eHb, TemnepaTtypa, cuna BeTpa W YypoBEeHb
0CaJKOB, UCKIIOYAIOLLME HOPMATbHYIO XU3HEAEATeNbHOCTb, MOPaTOPUiA OPraHoB BRAcTW U ynpasneHusi; 3a6acToBku
1 UHble NoAo6bHble obcTosTenbCTBa.

7.3. CrtopoHa, nonasLuas nog BnusHMe hopc-MaxopHbIx 06cToaTenscTs, obsa3aHa yBeaoMnTs 06 3TOM

OPYyryto CTOPOHY B pa3yMHbll7I CPOK C MOMEHTA, KaK el cTasno N3BecTHO O HaCTynneHnn Taknx 06CTOATENLCTB.

8. 3AKNKOYUTENbHDLIE NMONOXEHUA

8.1. Bce ycnosusi gorosopa mexgy KnveHtom n KomnaHwen, Bknioyas CylleCTBEHHble, NpuBeaeHbl B
HacToawwmx [MpaBunax M SABMSATCA €ro HeoTbeMnemon uvacTtblo. Jliobble M3MEeHeHus K yCrnoBMSM [OOroBopa,
3aKITHOYEHHOTO M AENCTBYIOLLEro MeXay CTOPOHaMM MOryT OPOPMISATECA B NMMCbMEHHOM BUAE Ha PYCCKOM S3biKe,
noAnucbiBaTbCA 06eumMmn CTOpOHaMM U/MNKM UX YNOMTHOMOYEHHBIMW MpeacTaBuTensamMmu, Nbo nybrnmkoBaTbCa B CeTU
NHTepHeT Ha cawte www.0560.ru. KomnaHmua octaensieT 3a coboi npaBo M3MeHATb 0ObeM ycnyr, oka3blBaeMbIX
KomnaHvewn, B TOM 4mcrie B CTOPOHY YBENWYEHUS U/Mnu U3MEHEHMS NOpsiAKa WX OKa3aHus, ecrnv 3TN U3MEHEeHUs
HanpaeneHbl Ha ynydlweHne kadectBa obcnyxunsaHua KnmeHtoB. B aTom cnyyae Komnanus Bnpase onybnukoBaTtb
BCTYNMBLUME B CUIly U3MEHEHWS Ha CBOeM canTe B ceTn WMHTepHeT no agpecy www.0560.ru. Ony6nukoBaHHble
U3MEHEHUS CUUTAIOTCA OOBEAEHHbIMU A0 cBefdeHns KnueHTa B MONHOM ob6beme v BCTynmakwT B CUMY M CTAHOBATCS
obsAsaTenbHbIMM AN CTOPOH C MOMEHTa OnyGnmMKoBaHWSA, €CnvM MUCbMEHHbIM COrfalleHneM CTOPOH w/unn
AENCTBYIOLMM 3aKOHOAATENbCTBOM HEe YCTaHOBMEHO MHOe.

8.2. Bo BceM ocTanbHOM, YTO HE yperynMpoBaHO WU He MOJTHOCTbI YPEerynMpoBaHO HaCTOSLLMMU

MpaBunamm, CTOPOHbI PYKOBOACTBYIOTCS AENCTBYOLWMM 3akoHOA4ATeENLCTBOM Poccuiickon degepauun.
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